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OO0 0cHOBax COLMATIBHOTO 00CITYKUBaHHUS rpaxkaaH B Poccuiickoi ...

28 nexabps 2013 rona N 442-03

POCCUUCKASA ®EQEPALINA
®EQEPAIbHbIA 3AKOH

OB OCHOBAX o
COLIMANIbHOIO OBCYXMBAHUA MPAXAAH B POCCUACKON ®ENEPALIMM

[Ipunst
l'ocynapcrBennon lymoit
23 nexabps 2013 roma

Onobpen
Coserom Depneparnuu
25 nexabps 2013 roma

CHHCOK M3MEHSIOIINX IOKYMEHTOB
(B pen. ®enepanbHbIX 3aKk0HOB OT 21.07.2014 N 256-03,
ot 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3, ot 05.02.2018 N 15-®3,
ot 07.03.2018 N 56-®3, ot 01.05.2019 N 91-®3, ot 13.07.2020 N 190-D3)

Maea 1. OBLLWUE NOJIOXEHUA
CraTtba 1. NMpeameT perynupoBaHusi HacTosilero PeaepanbHOro 3akoHa

1. Hactosammit denepanbHplii 3aKOH yCTaHABINBAET:

1) mpaBoBBIE, OpraHU3ANMOHHBIE © YKOHOMUYECKHNE OCHOBHI COIMATLHOTO OOCITYKUBAHUS TPpak/iaH
B Pocculickoint @enepanuu;

2) nonHoMouusi (eaepalbHBIX OpPraHOB TOCYJIApPCTBEHHOM BIJIACTH U TIOJHOMOYMSI OpPTraHOB
rocyJapcTBeHHOI BiacTu cyowbekToB Poccuiickoit denepanuu B cdepe conuanbHOro 0OCITyKUBaHUS
rpax/aH;

3) npaBa 1 0053aHHOCTH TOJTydaTeneil COlMaIbHBIX YCIyT;
4) npaBa 1 00513aHHOCTH MTOCTABIIUKOB COLIMANIBHBIX YCIYT.

2. JleictBue Hacrtosimero ®enepanbHOro 3aKOHA pacHpOCTpaHsAETCss Ha TpaxaaH Poccuiickoi
@denepan, Ha WHOCTPAHHBIX Tpa)KJAaH M JHI 0e3 TpakJaHCTBa, IMOCTOSHHO MPOKUBAIOIIKUX Ha
tepputopun Poccuiickoit ®deneparnun, OexeHIEB (Hajgee - TpakaaHe, TpaXIaHWH), a TakKXke Ha
IOPUINYECKUX JIMI HE3aBUCUMO OT MX OpraHU3allMOHHO-TIPAaBOBOM (OPMBI M HHAMBHUIYaIbHBIX
IpeanpuHIMaTeNel, OCYIIECTBISIOMNX COIMATbHOE 00CTYKIUBAHNE TPAXKIAAH.
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Cratbs 2. I'IpaBOBoe perynunpoBaHue coumanbHOro OGCﬂy)KI/IBaHVIFI rpaxanaH

[TpaBoBOE peryaupoBaHHE COLMAIBHOIO OOCITYKMBAaHUS I'paXkJaH OCYLIECTBISETCS Ha OCHOBAaHUU
Hacrosimero denepanbHOro 3aKoHa, IPYTrUX (peaepanbHBIX 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX
akToB Poccuiickoii denepanuu, a Takke 3aKOHOB M MHBIX HOPMATHUBHBIX IIPABOBBIX AKTOB CyOBEKTOB
Poccutickoit denepanumn.

CrtaTtbA 3. OCHOBHbIE NOHATUA, UCNONb3yeMble B HacTosiweM PefepanbHOM 3aKOHe

Jns ueneit Hactosiniero denepanbHOro 3aK0HA UCIIOIB3YKOTCS CJICIYIOIINE OCHOBHBIE TOHATHS:

1) coumansHOE OOCITyKMBaHHE TpaXKAaH (Jajiee - COLMAIbHOE 0OCIyKUBAaHUE) - NEATEIbHOCTh IO
MPEAOCTABIICHUIO COLIMATIBHBIX YCIYT TPpaKIaHaM;

2) couuaipHas yciyra - JeWcTBUE WM JEHCTBUA B cdepe COLHAIBHOIO OOCITYKHUBAHHS 10
OKAa3aHMIO ITOCTOSTHHOM, IEPUOANYECKON, pa30BOM ITIOMOIIM, B TOM YUCJIE CPOYHON IIOMOLIU, IPAXKIAHUHY
B LENAX YJIyYIIEHHs YCIOBHHM €ro »HU3HEIEATeIbHOCTH M (WJIM) PpaCIIMPEHHUs €ro BO3MOXKHOCTEH
CaMOCTOSITENTLHO 00ECTIeYMBATh CBOM OCHOBHBIE JKU3HEHHBIE IOTPEOHOCTH;

3) noJrydareyib COOUAJIbHBIX YCIYT - I'Pa)KJAaHUH, KOTOpBIﬁ IMPU3HAH HYXIAOIUMCA B COIIUAJIIbBHOM
O6C.Hy}KI/IBaHI/II/I 1 KOTOPOMY NPCAOCTABJIAIOTCA COIHMAIbHAA yCiIyra UJIM COOUAJIbHBIC YCIIYT'U,

4) TOCTaBIIMK  COLMAIBHBIX  YCIyr - IOPUAMYECKOE JIMIIO0  HE3aBHCHUMO OT  €ro
OpraHMU3aIMOHHO-TIPaBOBOM (OpMbI U (WJINM) WHIMBUIYAIbHBIM MpeaNpUHUMATENb, OCYILIECTBIISIONINE
colMalIbHOE 00CITy)KHBaHUE;

5) cTaHmapT colUaNbHOM yCIyTd - OCHOBHbIE TpeOOBaHUS K 00beMy, MEPUOIUYHOCTH U KAYECTBY
IIPEIOCTABIICHUSI COLMAIBHON YCIYI'M IOJIY4YaTeNll0 COLMAIbHOW YCIYI'M, YCTAHOBJIEHHBIE IO BUAAM
COLIMAJIbHBIX YCIYT;

6) HpO(l)I/IJ'IaKTI/IKa 06CTO§ITCJ’IBCTB, O6YCJ'IOBJ'II/IB8.IOH_[I/IX HYXIaCMOCTb B conraJbHOM
O6CJ'Iy>KI/IBaHI/II/I, - CUCTEMa MCp, HallpaBJICHHBIX HA BBIABJICHUC W YCTPAHCHHUEC IMPHUYUH, IMOCITYXUBIIHUX
OCHOBAHUCM YXYAUICHUA YCHOBI/Iﬁ KUBHCHACATCIIbHOCTH T'pakAaH, CHHIKCHHUA UX BO3MOXKHOCTEM
CaMOCTOSITENILHO 00eCIeYnBaTh CBOU OCHOBHEIC JKH3HEHHBIE HOTpe6HOCTI/I.

Cratbs 4. NMpMHUMNbI coumanbHOro o6cnyxnBaHus

1. CoumanbHoe O0O0CIyKMBaHHE OCHOBBIBAETCS Ha COOJIIOJIGHUU IIpaB 4eEJOBEKa W YBaXEHHUU
JIOCTOMHCTBA JIMYHOCTH, HOCUT TYMaHHBIM XapakTep M HE JIOIYCKAaeT YHM)KEHMsI YECTU M JOCTOMHCTBA
4eJI0BEKA.

2. COLII/IaJ'H:HOC O6CJIy>KI/IBaHI/IC OCYHICCTBJIACTCA TAKIKC Ha CJICAYIOMUX IMPUHIUIIAX!

1) paBHBIN, CBOOOJHBIN AOCTYI Ipa)JAaH K COLMAIBLHOMY OOCITYKHMBAaHUIO BHE 3aBUCUMOCTHU OT MX
MoJia, packl, BO3pacTa, HAIIMOHAIBHOCTH, S3bIKA, MPOMCXOXKIIEHUS, MECTa JKUTEIhCTBA, OTHOIICHUS K
penurum, yoOeKIeHU U MPUHAJIC)KHOCTH K 0OIIECTBEHHBIM 00hETMHCHUSIM;

2) aApecHOCTb MIPENOCTABIECHUS COLMATIBHBIX YCIYT;
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3) npuOIMKEHHOCTh TIOCTABIIMKOB COLIMATIBHBIX YCIYT K MECTy >KUTENbCTBA IOJydyaTesen
COLIMATIBHBIX YCIIYT, JOCTATOYHOCTh KOJIMYECTBA IMOCTABIIMKOB COLMAIBHBIX YCIYT I OOECTCHYCeHUS
noTpeOHOCTEeH  rpakJaH B COLMAIbHOM  OOCIYXKMBAaHUHU,  JOCTATOYHOCTh  (DMHAHCOBBIX,
MaTepUaTbHO-TEXHUUECKUX, KAIPOBBIX W HH(DOPMAIMOHHBIX PECYPCOB Y IMOCTABIIUKOB COIUATBHBIX

yCIyT;
4) coxpaHeHre MpeObIBAaHUS TPaKIaHWHA B IPUBBIYHON OJarompusTHON cpene;
5) 10OpOBOJILHOCTB;

6) KOHPUICHIIMATLHOCTb.
CraTtbsa 5. Cuctema coumanbHOro oocnyxxmBaHus

CucreMa conuaibHOro 00CTY)KUBAaHUS BKIIFOUACT B CEOSI:

1) dbenepanbHbli OpraH MCIOMHUTEIHLHOW BIACTH, OCYLIECTBISIOMNN (DYHKIUMU TO BBIPAOOTKE U
peanu3ali TOCYNAapCTBEHHON TOJIUTUKA ¥ HOPMATHBHO-TIPABOBOMY DETYJIHpPOBaHHIO B cdepe
COLIMAJILHOTO 00CTy>KMBaHUs (J1ajiee - yIOJTHOMOYEHHBIH (peiepanbHblil OpraH UCIIOJIHUTEIHHON BIACTH);

2) opraH rocyaapcTBeHHON BiacTu cyOwbekTa Poccuiickoit denepaivu, yHOJIHOMOYEHHBIM Ha
OCYIIECTBIICHHE TMPEIyCMOTPEHHBIX HacToAmmM DeaepadbHbIM 3aKOHOM TOJTHOMOYHMI B cdepe
COIIMAIIBHOTO  OOCTyKMBaHUSI Ha TeppuTopun cyOwnekta Poccuiickoit ®enepanuun (mamee -
YIOJTHOMOYEHHBIN opraH cyObekTa Poccuiickoit ®denepaiuu), B TOM 4Wcie Ha MpHU3HAHHE TpaKAaH
HY)KJAIOUIUMHUCST B COLMAJIBHOM  OOCIY)KMBAaHUHU, COCTaBJICHHE WHAMBUAYAIbHOH MIpPOrpaMMbl
MIPEIOCTABIICHHUS COLIMATBHBIX YCIYT (Janee - HHAWBUIyallbHAsl IpOrpaMma);

(. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) OopraHu3aly COUUAJIbHOT'O O6CJ'Iy)KI/IBaHI/I$I, HaxXogAmueCsa B BCACHUU Q)CﬂepaHLHLIX OpraHoOB
HCIIOJIHUTCILHOMN BJIaCTH,

4) opraHu3aiu COIMAILHOTO OOCITYKMBAaHUS, HaXOMSIIHMECS B BeleHUU cyObekTa Poccuiickoii
®denepanuu (1anee - opraHu3aIii COMATLHOTO 00CTyXuBaHus cyobekta Poccutickoit deneparun);

5) HCTroCy1apCTBCHHBIC (KOMMep‘-ICCKI/IC nu HCKOMMCp‘-ICCKI/IC) opraHu3aly  COLMUAJIBHOTO
06C.Hy}KI/IBaHI/I$I, B TOM 4YHUCJI€C COOUAJIbBHO OpPUCHTUPOBAHHBIC HEKOMMECPUECKHUEC OpraHu3alnuvu,
INpeaAOCTABIAIOINNC COUAIIBHBIC YCIIYTH,

6) MHAMBUIyaJIbHBIX IPEANPUHUMATENEH, OCYIIECTBIIAIOMINX COLUATbHOE 00CITyKBaHHUE;

7) opraHuzanuu, KOTOpbIe HAXOSATCS B BEJICHUH YIOJTHOMOYEHHOTO opraHa cyobekra Poccuiickoit
@denepaniii ¥ KOTOPHIM B COOTBETCTBHHM ¢ HacTtosmuMm @DenepanbHbIM 3aKOHOM TIPEOCTABICHBI
MOJIHOMOYHSI HA TPU3HAHME TPAXKIAH HYXKIAOIMMMHUCA B COIMAIBHOM OOCTY>KMBAaHWU U COCTaBIICHUE
WHIUBUAYATBHON MPOTPaAMMBl HA TEPPUTOPHUAX OJHOTO HIIM HECKOJBKHX MYHHUITUTIAIBHBIX 00pa3oBaHMA
(manee - yoJTHOMOUEHHBIE OPTaHHU3AIUN ).

(n. 7 BBenen denepanbHbIM 3aKk0HOM OT 14.11.2017 N 324-D3)

Cratbs 6. KoHdbmaeHumanbHoCTbL MHOPMaLMK O nosly4yaTernie counanbHbIX yCnyr

www.consultant.ru Crpannua 4 u3z 33
HaJAeKHaAsA MPAaBOBas MOAAECPIKKA


http://www.consultant.ru/
http://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=RZR&n=358470&date=24.11.2020&dst=100011&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=RZR&n=282611&date=24.11.2020&dst=100011&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=RZR&n=282611&date=24.11.2020&dst=100013&fld=134

®OenepanbHblil 3akoH OT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"O6 0CcHOBaX COLHANBHOIO OOCITYKUBAHHS IpaXkaaH B POcCHICKOH ...

Jokyment npenoctasier Koncynasrantlmoc
Jata coxpanenus: 24.11.2020

1. He pomyckaercs pasriamieHue WHGOpMAIMU, OTHECEHHOH 3aKOHOIATEeNLCTBOM Poccuiickoit
Oenepatt Kk UHQOpMAMK  KOHGUACHIMAILHOIO XapakTepa WM CIy>KeOHOH uHpopMaluu, o
MOJTyYaTeNsIX COIMAIBHBIX YCIYr JIMIAMH, KOTOPBIM 3Ta WH(OpMAalMs CTajlla U3BECTHA B CBS3U C
WCIIOTHEHUEM TNPOo(eCCHOHATBHBIX, CIYXEOHBIX © (WIM) HWHBIX o0Osi3aHHOCTeH. Pasrmamenue
nH(OPMALIUY O TOJYYaTEeNSIX COIMAIBHBIX YCIYT BJIEUYET 32 COOON OTBETCTBEHHOCTh B COOTBETCTBHH C
3akoHoj1aTesbecTBOM Poccuiickoit deneparum.

2. C cornacus moiiydarenisl COLUMAIBHBIX YCIYyI WIH €r0 3aKOHHOI'O IIPEICTABUTENSI, JAHHOTO B
IIUCbMEHHON (popMme, pomyckaeTcs nepegadya MHPOPMALUU O IMOJydaTese COLHUAIbHBIX YCIYT JPYyTrUM
JUIaM, B TOM YHCJE JOJDKHOCTHBIM JIMIAM, B MHTEpecax IOJIydaTelsl COLUUAIbHBIX YCIYyI WM €ro
3aKOHHOI'O TMPEJICTaBUTENs, BKJIIOYAs CpeAcTBa MaccoBod MHpopManmuu u o(UUUAIbHBIA CcalT
MOCTABIINKA COIMATIBHBIX YCIYT B HH(POPMAIIMOHHO-TEJICKOMMYHHUKAIMOHHOM cetn "MHTepHeT" (nanee -
cethb "MUnaTEepHET").

3. [lpenocraBinenre nHGOpPMALMKU O MOJIydaTele COLHUAIBHBIX YCIyr Oe3 ero coryiacus uiu 0e3
COTrJIacusi €ro 3aKOHHOTO MPEICTaBUTENS JOMYCKACTCs:

1) no 3ampocy opraHoB 03HaHMS U CIEJICTBHS, CyJa B CBSA3U C IIPOBEACHUEM pacCiIelOBaHUs WIN
CyZeOHBIM pa30oupaTeabCTBOM JIMOO 1O 3aMPOCy OPraHOB MPOKYPATYPhl B CBSI3U € OCYIIECTBICHUEM UMU
IIPOKYPOPCKOr0 HAA30pa;

2) 1o 3ampoCy UHBIX OPraHOB, HAJECIEHHBIX TOTHOMOYMSIMH 110 OCYIIECTBICHUIO TOCYAaPCTBEHHOTO
KOHTpOJIs (Haa30pa) B cepe CoruaibHOro 00CTyKUBaHUS;

3) npu o0OpaboTKe MEpCOHANbHBIX ITAHHBIX B PaMKax MEXBEJIOMCTBEHHOT0 HMH(OPMAIIOHHOTO
B3aUMOJICICTBUS, a TaKXe IMPHU perucTpaluu cyObeKTa NEepCOHAIbHBIX JAHHBIX Ha €MHOM IOpTaie
rOCy/JapCTBEHHBIX M MYHULMIAIBHBIX YCIYI W (WIM) PETMOHAIBHBIX IMOpTalax IOCYJapCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYI B COOTBETCTBHM C 3aKOHOJATEIBCTBOM 00 OpraHU3aluu IpeaoCTaBICHUS
roCy/IapCTBEHHBIX U MyHULIUIIAIIBHBIX YCIIYT;

4) B MHBIX YCTaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepanuu ciydasx.

Maga 2. MOJIHOMOYUA ®EQEPANbHbLIX OPTAHOB FOCYOAAPCTBEHHOMN
BNACTWU U OPTAHOB TOCYOAPCTBEHHOW BITACTU CYBBEKTOB
POCCUUNCKOU PEOEPALIUN B COEPE COLIMAITIbBHOIO OBCITYKUBAHUA

Crartba 7. NonHomounsa chegepanbHbIX OPraHOB rocyfapCcTBEeHHOM Brnactu B cdepe
coumanbHOro o6cnyxnBaHus

1. K momHOMoOuMsM ¢enepalbHbIX OpPraHOB TOCYAApCTBEHHOW BIIACTH B cdepe COIUaTbHOTO
o0cTy>)KMBaHUST OTHOCSITCSI:

1) ycTaHOBJIEHHE OCHOB TOCYAapCTBEHHON MOJUTHUKH U OCHOB IMPABOBOI'O PEryJIMpOBaHUs B cdepe
COLIMAJILHOTO 00CITYKUBAHNUS;

2) yTBEpXKIOEHME METOAUYECKMX PEKOMEHJAlUMN [0 pacdeTy MOAYIIEBBIX HOPMaTHBOB
(uHaHCHPOBaHMS COLMATBHBIX YCIYT;
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3) yTBepKIeHHuEe IPUMEPHOTO MEePEeUHs COLMAIBHBIX YCIYT MO BUAM COLMAIbHBIX YCIIYT;

4) yTBep)KACHUE TMOPAIKA pa3MelleHUs] U OOHOBJICHUS MH(OPMAIMH O MOCTABIIUKE COIMAIBHBIX
yCIIyT, BKJIIOYas TpeOOBaHUS K COJEpXKaHHMIO M (opMe IpenocTaBiieHUs yKa3aHHOH HMH(opManuu, Ha
o(unmanbHOM caiiTe mocTaBIIMKa COUUAIBHBIX YCIyT B cetu "UHTepHet";

5) ympaBnenue (deaepaabHOH COOCTBEHHOCTHIO, HCIONB3yeMOi B chepe  COIHUAIbHOTO
00CITy KUBaHUS;

6) BeleHUE eAMHOW (enepalbHONW CHCTEMBI CTAaTUCTUYECKOrO y4eTa M OTYETHOCTH B cdepe
COILMAIILHOTO O0CITY>)KHBaHUS;

7) benepanbHbIi TOCYJAPCTBEHHBIN KOHTPOIb (HaI30p) B chepe COIUAIBHOTO O0CTY KHUBAHUS;

7.1) co3maHue yCIOBHMU AJISi OPTaHU3AIMH MPOBEACHUS HE3aBHCHMOW OICHKH KauecTBa YCIOBHMA
OKa3aHUsl yCIyT OpraHU3alUsIMH COLUATIBLHOTO 00CITYKHBAaHUS;
(n. 7.1 BBenen ®enepanbHbiM 3akoHOM 0T 21.07.2014 N 256-03; B pen. denepaqbHOro 3aKkoHa OT
01.05.2019 N 91-@3)

8) MexayHapoaHoe cOoTpyaHuyecTBO Poccuiickoit denepanuii ¥ 3aKJIIOUEHHE MEXKTyHAPOIHBIX
noroopoB Poccuiickoit denepaiuu B chepe COHATLHOTO 00CITy)KUBAHUS;

9) uHBIe OTHOCAIIMECS K Cepe COLMATBLHOrO OOCIyXKMBaHMSI M YCTaHOBJIEHHbIE (efepaibHbIMU
3aKOHaMH MTOJTHOMOYHUSI.

2. K nonHOMOUMSM yIIOJTHOMOUYEHHOTO (Pe/iepaibHOT0 OpraHa UCIOTHUTEIbHON BIACTH OTHOCSATCS:

1) BeIpabOTKa U peanu3alys rocyJapCTBEHHON MOIUTUKU B cepe COUaIbHOro 00CTyKUBAHUS, a
TaKke BBIPA0OTKA MEP IO COBEPIICHCTBOBAHUIO COIUATILHOTO 00CTYKHBAHUS;

2) KoOpIMHAIUS JEeATENbHOCTH B cdepe COoUMaTbHOTO OOCTYXUBAHUS, OCYIIECTBISEMOM
(dbenepalibHBIMU OpPraHaMH HMCTOJHUTEIBHOM BJIACTU, WCIIOTHUTEIBHBIMA OPTraHaMH TOCYJapCTBEHHOMN
BrnacTu cyobekToB Poccuiickoit ®deneparuu, oOMEPOCCHHCKUMU OOIECTBEHHBIMUA OpPTaHHU3AIUSAMH U
WHBIMHU OCYIIECTBISIOMNMHU JIEATELHOCTh B c(hepe COMMaNIbHOTO OOCTY>KUBAHUSI OpTraHU3AIMSIMU;

3) MeTonuYeckoe oOecrieueHue COIMaIbHOTrO0 OOCITY)KHBaHMS, B TOM YKCJIE B YacTH, Kacaromencs
MPOPUIAKTUKH OOCTOSITENBCTB, 00YCIOBINBAIOIINX HYKIa€MOCTh B COITMATFHOM OOCITYKHBAaHHH;

4) yTBepiKJeHHE PUMEPHON HOMEHKJIATYphbl OpraHU3aluil COIMAIBHOTO 00CTY>KUBAHMS,;

5) yTBepKIeHHe METOIMYECKUX PEKOMEH AN Mo pacueTy norpedHocTel cyobekToB Poccuiickoit
deneparyy B pa3BUTHU CETU OPTaHU3AIMHI COLMATBHOTO 00CTYKHUBAHUS;

6) yTBep)KJIEHHE IMpaBWJl OPraHU3AlMH JAEITEIbHOCTH OpPraHu3alui COLUAIBHOIO O0CITyKUBaHMUS,
UX CTPYKTYPHBIX IOJpa3/IeleHUui, KOTOpbIE BKIOYAIOT B ceOS PEeKOMEHAyeMble HOPMATUBBI LITATHOU
YHCIIEHHOCTH, TepevYeHb HeoOXOauMoro o0OpyAOBaHHUS /AJis OCHAIICHHWS OpraHM3alMil COLMaIbLHOTO
00CITy’)KUBaHUS, UX CTPYKTYPHBIX MOJPA3ICICHU;

7) yTBEpXKA€HUE PEKOMEHIyEMbIX HOPM MUTAHUS U HOPMATUBOB 00ECTIEYeHUS MSATKUM HUHBEHTapeM
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®OenepanbHblil 3akoH OT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"O6 0CcHOBaX COLHANBHOIO OOCITYKUBAHHS IpaXkaaH B POcCHICKOH ...

Jokyment npenoctasier Koncynasrantlmoc
Jata coxpanenus: 24.11.2020

MoJIy4aTesiel COIUalbHbIX YCIYT M0 (opMaM COLIMATLHOTO 00CITy )KUBaHUS;
8) yTBepKI€HUE IPUMEPHOI0 NOPSAKA IIPEIOCTABICHHUS COLUAIBHBIX YCIIYT;

9) yTBepkaeHUE NOpsiAKa OCYLIECTBICHUS MOHUTOPUHIA COLMAIIBHOTO 00CITYKHBaHUS B CyOBEKTax
Poccuiickoit @enepanumn, a Takke (GopM JAOKYMEHTOB, HEOOXOAWMBIX JUIS OCYIIECTBICHUS TaKOTO
MOHUTOPHHTA;

10) yTBepxkaeHHE pEKOMEHAANHWA 1O (QOPMUPOBAHUIO K BEICHUIO peecTpa IMOCTABIIUKOB
COLIMAJIbHBIX YCIYT M PETUCTpPA MOJIydaTesaei COIMalbHbIX YCIyT;

11) yTBepxkaeHHE pPEKOMEHJAIMA TIO0 OpraHU3alMK MEXBEIOMCTBEHHOTO B3aUMOJICUCTBUS
UCTIOJIHUTENBHBIX OpPraHOB TOCYAAapCTBEHHOW BiacTH cyObekToB Poccuiickoit ®enepanuu npu
NpeaoCTaBJICHUHU COLUAJIBHBIX YCIYI, a TaKiXC IIpU COI[GﬁCTBPIPI B MpCaAOCTaBJICHUHN MGHHHHHCKOﬁ,
MICUXOJIOTUYECKOW, TMearOrHYecKol, IOPHAMYECKOH, COIMAIbHOW IIOMOIIM, HE OTHOCSIIEHCS K
COLIMAJIbHBIM yCITyraM (COLMalIbHOM COIPOBOXACHUN) (Jlajiee TaKXKe - COIIMAIbHOE COIIPOBOXK/ICHUE);

12) yTBepKAeHHE PEKOMEH AU 110 OMPEIeICHUI0 HHANBUAYATbHON MOTPEOHOCTH B COIUANBHBIX
yCiyrax mojydareyeil COlHalIbHBIX YCIYT;

13) yrBepxkaeHue (HopMbl 3asBICHUST O TPEAOCTABICHUH COIHUAIBHBIX YCIYT, IPUMEPHOU (OPMEI
JIOTOBOpPA O TIPEOCTABIICHUH COITUAIBHBIX YCIIYT, a TaKKe (DOPMBI MHIAUBUIYATBHOHN MPOTPaAMMBI;
(B pen. @enepanbHoro 3akona ot 14.11.2017 N 324-03)

14) yTBepxaeHUE MOpsAKa HaIpaBlIEHUs TpakJaH B CTallMOHApHbIE OpPraHMU3alMM COLUAIBHOTO
00CITy’)KMBaHU CO CIIELUATBHBIM COLMAIbHBIM 00CTYKUBAaHUEM;

15) yTBepKIeHNE IPUMEPHOTO TTOJIOKEHHS O TIONCYUTEIIHCKOM COBETE OPTraHU3aIlMK COIHAIBHOTO
00CITy>)KUBaHMUS;

16) yTBepxkaeHHE TOpsAKa MPEAOCTaBICHUS COLMAIBHBIX YCIYT, a TaKXe MOpsiiKa yTBEPKIACHUS
NePeYHs COLMANBHBIX YCIYT 10 BHJIaM COLMAIBHBIX YCIYT OPraHU3alMsIMUA COLIMAIBHOTO 00CTyKUBaHUS,
HaXOJAIMIMMHUCS B BEJEHUH (e1epaIbHOr0 OpraHa UCIOJHUTENbHOM BIIACTH;

17) wmHBIE TpPEayCMOTpEHHBIE HOPMAaTHBHBIMH IpaBOBbIMH akTamu Poccuiickoil denepaunn
MTOJIHOMOYHSI.

CraTtbsa 8. [lonHOMOu4YMA OpraHOB rocyfapCcTBeHHOM BnacTu cyobektoB Poccunckon
Penepaumnm B cchepe coumanbHOro oo6cnyxmMBaHus

K mosHoMounsiM OpraHoB rocyJapCTBEHHOH BiacTu cyObekToB Poccuiickoit denepanuu B chepe
COLMAJIBHOTO 00CITY>KMBAHUS OTHOCATCSL:

1) mpaBoBOe peryIMpoBaHME€ W OpraHU3alMsl COIMAIBLHOTO OOCIY)XHMBaHHS B CYOBEKTax
Poccuiickoit @enepannn B Tpeaenax IMOJTHOMOYME, YCTAHOBJIEHHBIX HacTosmuMm DenepaabHbIM
3aKOHOM;

2) ompeneneHUE YMOJTHOMOUYEHHOTO opraHa cyOwbekta Poccuiickoit ®enepamuu, a Takke TpH
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®OenepanbHblil 3akoH OT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"O6 0CcHOBaX COLHANBHOIO OOCITYKUBAHHS IpaXkaaH B POcCHICKOH ...

Jokyment npenoctasier Koncynasrantlmoc
Jata coxpanenus: 24.11.2020

HE00XO0AMMOCTH YITOJHOMOUYEHHON OpraHu3aluu;
(n. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) KOOpAMHALMS AESITEIBHOCTH MOCTABIIMKOB COIMAIBHBIX YCIYT, OOIIECTBEHHBIX OpraHu3aui 1
WHBIX OpraHU3aliuii, OCYIIECTBISIONINX ICATEIHbHOCTh B C)epe COIMAIBHOTO 00CTY)KUBaHUS, B CYObEKTE
Poccuiickoit denepanuu;

4) yTBepXJEHUE pPErjaMeHTa MEXBEJOMCTBEHHOI'O B3aWMOJCHCTBUS OPraHOB TOCYJIapCTBEHHOMN
BIacTu cyobekTa Poccuiickoit denepanuu B CBA3W ¢ peaM3alivell mojaHoMouui cyobekTa Poccuiickoi
®enepanyn B cepe COUATBHOTO 00CTy)KUBAHUS;

5) yTBepk/IeHHE HOPMATHBOB INTATHOW YHMCICHHOCTH OPTaHU3alUi COLMAIBLHOTO OOCTY>KMBaHUS
cyonekTa Poccuiickoii deneparnyiv, HOpMAaTHBOB 00ECIIEUCHUS MATKUM WHBEHTAPEM U TUIOIIAJIBIO KUIIBIX
IIOMEILIEHUH ITPU ITPEAOCTABICHUU COLIMATIBHBIX YCIYT YKa3aHHBIMU OPTaHU3aALUsAMU;

6) YyTBEpXKICHHEC HOPM IHTAaHUS B OPTraHHW3AIUAX COLUAIBHOIO OOCITYy)KHBaHHS CyOBEKTa
Poccuiickoit denepaiuu;

7) dbopMUpOBaHHE U BEIACHHUE PeecTpa MOCTABIIMKOB COIMAIBHBIX YCIYT U PErUCTpa MOTydaTenei
COLIMATIbHBIX YCIIYT;

8) pa3paboTka, GpuHAHCOBOEC 00ECIEUCHHE M pealIN3alHs PETHOHAIBHBIX MMPOTPAMM COIHAILHOTO
00CITy)KUBaHMUS;

9) yrtBepxkaeHue 3akoHOM cyObekTa Poccuiickoit ®denepanuy mnepeuHss COLHUAIbHBIX YCIYT,
MIPEJOCTABIIEMBIX MOCTABIIMKAMU COIMAIBHBIX YCIYT, C YY4E€TOM INPUMEPHOIO MEpeyuHs COIMAaIbHBIX
YCIIYT M0 BUJIaM COIHMAJBHBIX YCIYT, YTBEPKIAEMOTO B COOTBETCTBHH C IyHKTOM 3 uacT | craThu 7
Hacrosero deaepanbHOro 3aK0Ha;

10) yTBepkIeHHE TOpsIKAa MPEIOCTABICHHUS COIUAIBHBIX YCIYT TMOCTABIIMKAMH COLMAIBHBIX
ycayr,

11) ycraHoBneHue mnopsiaka yTBEpKIACHHS Tapu(poB Ha COLMAJIbHBIE YCIyrW Ha OCHOBAHHUH
MOJTyIIEBBIX HOPMATUBOB (PMHAHCUPOBAHMSI COLIMATBHBIX YCIYT;

12) yTBepkIeHHE TOpSAKAa OpraHM3allMM OCYLIECTBICHHUS PErMOHAIBHOIO TOCYIapCTBEHHOIO
KOHTpOJIs (Haa3opa) B cepe coruanbHOro o0CIyKMBaHUs C yKa3aHMEeM opraHa cyobekra Poccuiickoit
®enepanyy, ynoJHOMOYEHHOIO Ha OCYIIECTBIEHUE TAKOTO KOHTPOJIS;

13) ycraHOBIeHHE TPEACTbHON BEIMYMHBI CPEJHEAYIIEBOrO JI0XOAa s MPEeIO0CTaBICHUS
COIMATBHBIX YCIyT OECIIaTHO;

14) YTBCPIKACHUEC pasMEpa IJIaThl 3a MPCAOCTABJICHUC CONUAIIBHBIX YCIYT U MOPAJKA €€ B3UMAHUA,

15) oGecrmeuenue OecriaTHOTO JOCTyna K WHGOPMAIMU O TOCTABIIMKAX COIMAIBHBIX YCIYT,
MPEJOCTaBIAEMBbIX MMM COLMAIBbHBIX YyCIyraX, BHJAX COLMAJIBHBIX YCIYT, CpPOKax, MOpsake U 00
YCIOBMSIX MX IPENOCTaBJIECHUs, O Tapudax Ha 3TH yCIyrd, B TOM YHCIE Yepe3 CPEeACTBA MacCOBOU
nHpoOpMaIny, BKIIOYas pa3MeleHne napopmanuu Ha opUIHaIbHBIX caiitax B cetu "MHTepHeT";
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®OenepanbHblil 3akoH OT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"O6 0CcHOBaX COLHANBHOIO OOCITYKUBAHHS IpaXkaaH B POcCHICKOH ...

Jokyment npenoctasier Koncynasrantlmoc
Jata coxpanenus: 24.11.2020

16) ycraHoBieHHE Mep COIHAIBbHOM MOANEPKKH W CTUMYJIMPOBAHHS PaOOTHUKOB OpraHu3alui
conuaabHOro 00CcmyKkuBaHus cyonrekra Poccuiickoit denepanuu;

17) opraauzanus npodecCHOHAIBPHOTO O00ydYeHHUs, MNPOPECCHOHATILHOIO O00pa3oBaHUs M
JIOTIOJTHUTEIHHOTO MPO(heCcCHOHATTLHOTO 00pa30BaHUs PAOOTHUKOB MOCTABIIMKOB COITUAIBHBIX YCIIYT;

18) BemeHne ydera M OTYETHOCTH B cepe colMaabHOro oOCTyKUBaHUsI B cyObekTe Poccuiickoit
denepauuu;

19) ycraHoBieHHre NopsAKa peald3aluyd Iporpamm B cdepe COLUaIbHOro OOCTyKUBAaHUS, B TOM
YHUCJIE UHBECTUIIMOHHBIX TIPOrPAMM;

20) opraHuzanus TONJCPKKHA COLMATBLHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKHX OpraHHU3allHii,
OIaroTBOpUTENICH MW  JOOPOBOJIBIICB (BOJOHTEPOB), OCYIICCTBISIOMUX JCITEILHOCTH B cdepe
couuangbHOro oOcTyKuBaHUsl B cyObekrax Poccuiickoit denepanuu B COOTBETCTBUU C (heaepaabHbIMU
3aKOHAMH U 3aKOHaMU cyObekToB Poccuiickoit denepannu;

(B pen. ®enepanbHoro 3akona ot 05.02.2018 N 15-D3)

21) pa3paboTka U peanu3aiisi MEpONpUATHI M0 (HOPMUPOBAHHUIO U PA3BUTHIO PHIHKA COIMAIBHBIX
YCIIyT, B TOM YHUCIIE IT0 Pa3BUTUIO HErOCYAaPCTBEHHBIX OpraHU3aINi COIMAIBHOTO 00CITy )KUBAHHUS;

22) pa3paboTka 1 anpodanust METOUK U TEXHOJIOTHIA B chepe COIUAITBHOTO OOCITY KUBAHUS;

23) yTBepXKACHUE MOpsAAKAa MEXKBEJOMCTBEHHOTO B3aMMOJIEHCTBHS OPraHOB TIOCYAapCTBEHHON
BJacTH cyOobekToB Poccuiickoil denepanuu npu NpeaoCTaBICHUN COLUANBHBIX YCIYT U COLMAIbHOTO
COIIPOBOXKICHUS,

24) yTBep)KIEHHUE HOMEHKJIATypbhl OpraHM3allil COIMAJIBHOTO OOCIy)XUBaHHUS B CyOBEKTe
Poccuitckoit denepanuu;

24.1) co3nanue yCJIOBHUH JJIsi OpraHU3aIliy MPOBEJCHUS HE3aBHCHUMOM OIICHKU Ka4yeCTBa YCIOBHM
OKa3aHUs yCIyT OPraHU3AlMSIMH COIIMAIEHOTO 00CITyKUBAaHHUS,
(n. 24.1 BBenen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-03; B pen. denepanbHOro 3akoHa OT
01.05.2019 N 91-®3)

25) vHbBIE TOJHOMOYMS, NPETyCMOTpEHHble HacToAmuM denepanbHbIM 3aKOHOM M APYTHUMHU
beneparbHBIMU 3aKOHAMHU.

nasa 3. MPABA N OBA3AHHOCTU NONYYATEJIEW COLUMANBbHBLIX YCNYT
Cratbsa 9. MpaBa nony4yaTtenen coumnanbHbIX ycnyr
HOJ’Iy‘-IaTCJ'II/I COIMAJIBHBIX YCIIYT UMCHOT IIPAaBO Ha:

1) yBaskuTeIbHOE M TYMaHHOE OTHOILICHUE;

2) monmyyeHHe OecIIaTHO B AOCTYHMHOW (opMe MHGPOpPMALMU O CBOMX IpaBax U OOS3aHHOCTSX,
BU/IaX COLMAIBHBIX YCIIYT, CPOKaxX, MOPAAKe W 00 YCIOBHAX MX NPEJOCTAaBICHHA, O Tapudax Ha 3TH
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Denepanbublii 3akoH 0T 28.12.2013 N 442-03 Tloxyment npexoctasien KoncymsrantlLnioc

(pex. ot 13.07.2020) .
"O6 0CcHOBaX COLHANBHOIO OOCITYKUBAHHS IpaXkaaH B POcCHICKOH ... Hara coxpancrmns: 24.11.2020

YCIYTH ¥ 00 MX CTOMMOCTH JJIsl OJIyYaTes COLMAIbHBIX YCIYT, O BO3MOKHOCTHU MOJYUYEHHS 3THX yCIyT
0ecIuIaTHoO, a TAaKXKe O MOCTABUIMKAX COLUAIBHBIX YCIIYT;

3) BBIOOp MOCTABIIMKA WM OCTABIIMKOB COIMAIBHBIX YCIIYT;
4) oTKa3 OT NPEAOCTABICHUSI COLIUANIBHBIX YCIIYT;

5) 3alIUTy CBOMX MpPaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBHUM C 3aKOHOAATEILCTBOM Poccuiickoi
®denepauuu;

6) y4acTue B COCTABJICHUN MHAWUBUAYAJIbHBIX IIPOI'PAMM;

7) o0ecneyeHne yCIOBUU TpeOBIBAaHWS B OPraHU3ANHSX COMHAIBHOTO  OOCITY>KWBaHUSA,
COOTBETCTBYIOIIUX CAHUTAPHO-TUTUEHHYECKUM TPEOOBAHHUSM, a TAK)KE HA HAJUICKAIUH YXOII;

8) cBOOOAHOE TIOCEIICHHWE 3aKOHHBIMH  IPEJICTABUTEISIMK, aJBOKATaMH, HOTApUyCAMH,
MIPEJICTAaBUTEISIMA  OOIIIECTBEHHBIX M (MJIM) WHBIX OpraHU3allud, CBSIIEHHOCTY>KUTEISIMH, a TaKxkKe
POJCTBEHHUKAMH U IPYTUMHU JIUIIAMHU B THEBHOE U BEUEPHEE BPEMSI;

9) COHUAIIBHOC COIMPOBOXKACHUE B COOTBETCTBHUH CO cTaTheit 22 HaCTOALICTO qbez[epanLHoro 3aKOHa.
Cratbsa 10. O6s13aHHOCTM nNony4yaTtenen coumanbHbIX yCnyr

HOJ'Iy‘laTCJ'II/I COUAJIbHBIX YCIIYT 00s13aHbI:

1) npenoctaBisiTh B COOTBETCTBUM C HOPMAaTHUBHBIMU IPAaBOBBIMHM aKTaMM cyObekTa Poccuiickoit
denepary CBeACHUS U TOKYMEHTbI, HEOOXOAUMBIE JJIsl IPEAOCTABICHHSI COLIMATbHBIX YCIYT;

2) CBOEBpEeMEHHO WH(GOPMHUPOBATH TOCTABIIMKOB COIMAIBHBIX YCIYr 00 W3MEHEHHUH
00CTOSITENHCTB, 00YCIOBIMBAIONINX MOTPEOHOCTH B IPEIOCTABIEHUHU COLIUATBHBIX YCIIYT;

3) cobmtonaTh YCJIOBHSI JOTOBOpa O MPEAOCTaBICHUM COLMAIBHBIX YCIYT, 3aKJIIOUEHHOTO C
MOCTABIIMKOM COLMAIBHBIX YCIYyT, B TOM YHCIE CBOEBPEMEHHO M B IOJHOM O0bEME OIIaYMBaTh
CTOMMOCTD TMPEOCTABICHHBIX COIHAIBHBIX YCIYT MPH HX MPEAOCTABICHUH 3a TJIATy WU YaCTHUYHYIO
miary.

Mnasa 4. MPABA, OBA3AHHOCTU N UHPOPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLUUAIBbHbIX YCIYT

Cratbsa 11. paBa nocTaBWMUKOB coumnanbHbIX YyCnyr

1. TTocTaBIMKN COUUATIBHBIX YCIYT UMEIOT MPaBO:

1) 3anpammBaTh COOTBETCTBYIOLINE OPraHbl 'OCYAapCTBEHHOM BIACTH, a TaKXKe OpraHbl MECTHOTO
CaMOYIIpaBIICHHSI W TIOJy4aTh OT yKa3aHHBIX OPraHOB MH(POPMAINIO, HEOOXOAMMYIO IUIsl OpraHU3aIlUuH
COILIMAJIEHOTO 00CITY>)KHBaHUS;

2) oTKa3aTb B NPEAOCTaBICHUU COLMUAIBHON YCIYTU MOJIy4yaTesll0 COLUMANbHBIX YCIYT B Cllydae
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®OenepanbHblil 3akoH OT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"O6 0CcHOBaX COLHANBHOIO OOCITYKUBAHHS IpaXkaaH B POcCHICKOH ...

Jokyment npenoctasier Koncynasrantlmoc
Jata coxpanenus: 24.11.2020

HapylmcHus HM }’CJ'IOBI/Iﬁ A0oropopa O MIpe€aoCTaBJIICHHHM COLHAJIBHBIX YCIYyI, 3aKJIIOYECHHOIO C
[moJiydarejicM COLUaJIbHBIX YCIYI' HJIKM C€ro 3aKOHHBIM IPCACTABHUTCICM, a TaKXKE B ClIydac,
npeayCMOTPCHHOM 4aCTbIO 3 cratbu 18 HaCTOoAIICTO (DellepaﬂbHOFO 3aKOHa,

3) OBITh BKJIIOUYEHHBIMH B PEECTp IOCTABIIMKOB COLMAIBHBIX YCIyTr cyObekra Poccuiickoit
denepanuu;

4) momydaTh B TEYCHHE IBYX pabouyux [HEH WHPOPMALMIO O BKIIOYCHHH WX B IEPEUCHb
PEKOMEHIyEMBIX ITOCTaBLIUKOB COLUATIBHBIX YCIIyT.

2. IlocTaBumku coIUadbHBIX YCIyT BIPaBE MPEAOCTABIATh TpakIaHaM [0 HX IKEIAHHIO,
BBIPOKCHHOMY B THCHbMEHHOW WM JJIEKTPOHHOH (opMme, JOMOTHUTENbHbIE COLMajIbHbIE YCIYTH 3a
iary.

CraTtbsa 12. O6513aHHOCTM NOCTAaBLMKOB CoOLManbHbIX yCcnyr

1. I[TocTaBIIMKH COLMANIBHBIX YCIYT O0S3aHBbI:

1) ocymiecTBISATH CBOIO ACSITENBHOCTh B COOTBETCTBMM C HacToAmuM @DenepalbHbIM 3aKOHOM,
npyrumu (enepaabHbIMUA 3aKOHAMH, 3aKOHAMH W MHBIMA HOPMATHUBHBIMH ITPABOBBEIMHU aKTaMH CyOBhEKTa
Poccuiickoit denepaiuu;

2) npeaoCTaBJIATL COUHUAJIBHBIC YCIYTH MOJYy4YaTClIsAM COHHUAJIBHBIX YCIYI' B COOTBCTCTBHUH C
HHAUBUAYAJIbHBIMUA  TIpOrpaMMaMu MW YCIIOBUAMH  OOTOBOPOB, 34KIIIOYCHHBIX C IIOJIy4YaTCIsIMU
COMAJIBHBIX YCIYT WU HMX 3aKOHHBIMU NPCACTABUTCIIAMHU, HAa OCHOBAHHU TpG6OB3HPII>i HaCTOAIICTO
qDeI[epaJ'ILHOFO 3aKOHa,

3) mpemocTaBNSITH CPOUYHBIE COIMAIBHBIE YCIYTM B COOTBETCTBHMU CO cTaThed 21 HacTosIero
denepanbHOro 3aKOHa;

4) mpenoctaBisATh OECIUIATHO B JOCTYNMHOH (opMe MoiyyaTensM COLUAIbHBIX YCIyr MU HX
3aKOHHBIM IMpEACTaBUTENIM MH(OpMaIHio 00 UX MpaBax M 00A3aHHOCTAX, O BUJAX COLHUAIIBHBIX YCIYT,
CpOKax, MOpsiIKe M 00 YCIOBUSAX MX MPEIOCTABICHNUs, O Tapu(ax Ha 3TU YCIYTH U 00 UX CTOMMOCTH IS
MOJTyyaTessi COLMAIBHBIX YCIYT JTM00 0 BO3MOKHOCTHU MOTYy4aTh UX OECIUIaTHO;

5) wucnonp30BaTh HMHPOPMALMIO O TOJydYaTeNsIX COIMAIbHBIX YCIyr B COOTBETCTBUU C
YCTaHOBJICHHBIMH  3aKOHOJATeNbCTBOM  Poccuiickoit  denepauuu O  NEPCOHANBHBIX  JaHHBIX
TpeOOBaHUSAMU O 3aIUTE MEPCOHATBHBIX TaHHBIX;

6) MmpenoCTaBIATh YHOJIHOMOYEHHOMY opraHy cyOwbekta Poccuiickoit denepanmu uHpOpMaIuo
U1 (OpMHUPOBAHUS pErucTpa Mnoayyareneil CouanbHbIX YCIYT;

7) OCYHIECTBIIATH COLMAIBHOE CONPOBOXKICHHE B COOTBETCTBUM CO CTaTbell 22 HACTOSILErO
denepanbHOrO 3aKOHa;

8) ofecrmeuynBaTh  MOJydyaTeNsiM  COLMAIBHBIX  YCIOYr  COJACHCTBHE B  NPOXOXKACHUHU
MEIMKO-COIIMaIbHONW 3KCIEPTU3bI, MPOBOJAMMON B YCTAHOBJIEHHOM 3aKOHOJATEILCTBOM Poccuiickoi
®deneparun nopsake GpeaepanbHbBIMU yUPEKACHUIMI MEIHKO-COLUATBHON SKCIIEPTU3BI;
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9) npenocTaBiATh MOMyYaTEIsIM COLMATIBHBIX YCIYI BO3MOKHOCTD IOJIb30BAaThCS YCIyraMH CBSI3H,
B TOM uuciie cetu "MHTepHeT" M yciayramu MOYTOBOM CBSI3U, NPHU MOJIYYEHHM YCIyr B OpraHHU3aLMsIX
COLMAJILHOTO 00CITy>KHBaHUS;

10) BBIOENATH CympyraMm, TPOXHBAIOIIMM B OPraHHU3AIMH  COIHAIBLHOTO  OOCITYKHBaHWSI,
H30JIMPOBAHHOE KUJI0€ MIOMEIIECHUE Il COBMECTHOTO IPOKUBAHUS,

11) obecrneunBaTh TMOMYYaATENSIM COIHMAIBHBIX YCIYT BO3MOKHOCTh CBOOOJHOTO IOCEIICHUS HUX
3aKOHHBIMH TPEJCTABUTEISAMHU, aJBOKATaMU, HOTApUYyCaMH, IPEICTABUTEIIIMU OOIICCTBEHHBIX U (WJIH)
HMHBIX OPTaHU3ALMHI, CBSILIEHHOCIYKUTEIISIMU, & TAKXKE POJICTBEHHUKAMU U APYTMMH JIMIIAMHU B JTHEBHOE U
BEUYEpHEE BpEMS;

12) obecnieunBaTh COXpPaHHOCTb JIMYHBIX BELIEH U LIEHHOCTEN MOJTydaTeled COLMaIbHbIX YCIYT;

13) ucnonHATh WHBIE OOS3aHHOCTH, CBSI3aHHBIC C peanu3aluedl MpaB MoJydaTeseld COIUATbHBIX
YCIIyT Ha COLIMAJIbHOE 00CITYKUBAHUE.

2. IlocTaBmuku COIHAJIBHBIX YCIYT IIPU OKa3aHUU COLUAJIbHBIX YCIIYT' HC BIIPpABE:

1) orpannuuBaTh npasa, cBOOOABI U 3aKOHHBIE MHTEPECH] MOJIydaTeNed COLMAIbHBIX YCIYyT, B TOM
YUCJIE [IPU UCIIOJIB30BAHUU JICKAPCTBEHHBIX MPENAapaToB M1 MEAULUHCKOIO IIPUMEHEHUS;

2) npUMEHATh (PU3MYECKOE WM I[ICUXOJIOTMYECKOe Hacujiue B OTHOIIEHHWU IOoJydaTesen
COLIMAJIBHBIX YCIIYT, IOIyCKaTh UX OCKOpOJIeHHE, TpyOoe oOpallieHue ¢ HUMH;

3) mnomemarb JAeTEH-UHBAIMIOB, HE CTPAJAOIIMX [CUXMUYECKUMHU paccTpoiicTBaMu, B
CTallMOHAPHBIE OPraHU3alMM COLUAIBHOIO OOCITYKMBaHUS, NMpeAHAa3HAYCHHBbIE NI JeTel-HHBAIUIOB,
CTpaJaroIIMX ICUXUYECKUMHU PacCTPONCTBAMH, U HA000OPOT.

Cratba 13. UHhopmMaLMOHHAA OTKPLITOCTb NOCTAaBLMKOB CoOLuManbHbIX yCcnyr

1. IlocTaBIIMKKM COLMATBHBIX YCIYT (OPMHUPYIOT OOLIENOCTYIHbIE MH(OPMAaLMOHHBIE PECYPCHI,
cojiepkalie MHPOPMAIMIO O JEATENBHOCTH 3TUX MOCTaBIIMKOB, U 00ECHEUMBAIOT JOCTYN K JIAHHBIM
pecypcam IMOCpPEICTBOM pa3MEIIeHHs UX Ha MH(OPMALMOHHBIX CTEHIAaX B MOMEIIEHUAX MOCTAaBIIUKOB
COLIMAJIBHBIX YCIIYI, B CpEeACTBaX MaccoBod HH(opmauuu, B cetu "HHTepHer", B TOM uucie Ha
opUIHMATBEHOM caiiTe OpraHU3alliy COLIMAIBLHOTO 00CTYKUBaHUS.

2. ITocTaBIIMKHU COITUATBHBIX ycayr o0ecreunBaT OTKPBITOCTh U NOCTYITHOCTDb I/IH(I)OpMaL[I/II/II

1) o gaTe rocymapCTBEHHOM perucTpanuu, o0 yupenutesne (YIpeauTensx), 0 MeCTe HaXOXKICHHUS,
¢bunmanax (mIpu UX HATUYHH), pexume, rpaduke pabOTh, KOHTAaKTHBIX TeledoHax U 00 ajapecax
AJIEKTPOHHOM MOYTHI;

2) O CTPYKTYpC 1 00 OopraHax ynpaBJICHUA OpTraHHU3allui COUAJIBHOT'O O6CJ'Iy>KI/IBaHI/ISI;

3) o dopme commanbHOrO O0CTY)KMBAHUS, BUIAaX COIMATIBHBIX YCIIYT, IOPSAIKE U 00 YCIOBHUSAX UX
MPEOCTaBICHUS, O Tapu(]ax Ha COIMAbHBIC YCIYTH;

4) 0 YMCIEHHOCTH MOJydYaTeseil COIUAIbHBIX YCIyr Mo (opmMaM COIMAIBHOTO OOCIYXUBaHUS U
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BUJAM COLMAJIBHBIX YCIYI 3a CuUeT OMOJKETHBIX ACCUTHOBaHMM OJUKeTOB CyObekToB Poccuiickoit
denepanii 1 B COOTBETCTBUU C JIOTOBOPAMU 32 CUET CPEACTB (PM3MUYECKHX JIML U (WIH) IOPUITIECKUX
i

5) o pykoBoaMTENe, €ro 3aMECTHTENX, PYKOBOAMTEISIX (uiananoB (IpU HMX HAIUYMHU), O
MEPCOHAIILHOM COCTaBe PaOOTHHUKOB (C YKa3aHHEM C UX COTJIacusi ypoBHs 00pa3oBaHMs, KBATM(PHUKALUHN U
OTIbITa Pa0OTHI);

6) 0 MaTepuaIbHO-TEXHHYECKOM OOECIeUeHUH MPEAOCTaBICHHS COIHAIbHBIX YCIyr (HaTu4ue
00OpYy/IOBaHHBIX MMOMEIIEHUH IS MPEAOCTABICHHS COLMATBHBIX YCIYr, B TOM 4YHCJIE OHOIHOTEK,
00BEKTOB CHOPTA, HAIUYUE CPEJCTB 0OYUCHHsI M BOCIIUTAHUS, YCIOBUS MUTAHUSA U OOECTICUeHUEe OXpaHbl
3I0pPOBbSI TIOJyYaTelied COIMAIBHBIX YCIyT, JOCTYIl K HWH(DOPMAMOHHBIM CHCTEMaM B cdepe
coluanbHOro 00cnmykuBanus u cetu "MuTepuet");

7) 0 KOJIMYecTBEe CBOOOIHBIX MECT IS MpHUEMa IMOIydarelieil CONMaIbHBIX YCIyr 1o (opmam
collajgbHOrO OOCTYy)KMBaHUS, (PUHAHCHPYEMBIX 3a CuUeT OOJDKETHBIX ACCHUTHOBAaHUN OOKETOB
cyonrekToB Poccuiickoit denepanuu, a TakKe OIJIAYMBAEMBIX B COOTBETCTBHH C JOTOBOPAMH 3a CUET
CpeacTB GU3NYECKUX JUI] U (W) IOPUANYECKUX JIHII;

8) 00 00BeMe MPEAOCTABISEMBIX COITUAIBHBIX YCIIYT 32 CUET OFOJKETHBIX ACCUTHOBAHUN OI0JKETOB
cyobekToB Poccuiickoii deneparyiv 1 B COOTBETCTBHH C JOTOBOPAMH 33 CUET CPEACTB (PU3UUYCCKUX JIUI] U
(MIn) FOPUINYECKUX JIMIL;

9) 0 HanMUYMM TUIEH3UHA HA OCYIIECTBIECHHUE AEATEIHHOCTH, MOJUJIeKAIIeH IHUIICH3UPOBAHUIO B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickon denepannu;

10) o hbuHAHCOBO-XO3SMCTBEHHOH 1EATEIHHOCTH;

11) o mpaBuyax BHYTPEHHEro pacmopsiika i Mojdy4aTesled COIMalbHBIX YCIyr, MpaBuUiiax
BHYTPEHHETO TPYIOBOI'0 PACIOPAIAKA, KOJUIEKTUBHOM JOTOBOPE;

12) o HanmMYMK TPEANHCAHUN OPraHOB, OCYIIECTBISIOIINX TOCYIApPCTBEHHBIH KOHTPOJIb B cdepe
COLIMATILHOTO 0OCTY>KMBAaHHUA, U OTYETOB 00 UCTIOTHEHUH YKa3aHHBIX MPEANCaHul;

12.1) o mpoBeneHHWH HE3aBUCHUMOW OLIEHKM KayecTBa YCJIOBHI OKa3aHMs YCIYT OpraHU3alusIMu
COLIMAJIBHOTO OOCTYXHMBaHHUS, KOTOpas ONpeAessieTcs YIOJIHOMOYEHHBIM (heJepaibHbIM OpraHoM
WCIIOJIHUTENIHOM BIIaCTH;

(m. 12.1 BBegen denepanbubiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. denepalbHOTO 3aKOHA OT
01.05.2019 N 91-@3)

13) 06 uHoOM nH(DOpMALIUU, KOTOpasi Pa3MeEIIaeTcs, OMyOIUKOBBIBACTCS MO PEIICHUIO MOCTABIINKA
CONMAIBHBIX YCIAYr W (WIH) pa3MelleHue, OMyOJMKOBAaHUE KOTOPOM SIBIIAIOTCS O0S3aTeIbHBIMUA B
COOTBETCTBHUU € 3aKOHOJATeNbCTBOM Poccuiickoi denepann.

3. Uudopmanus u JOKyMEHTHI, YKa3aHHBIC B YACTH 2 HACTOSAIIEH CTaThH, MOJICKAT PA3MEIICHUIO
Ha O(QUIMATIFHOM CalTe MOCTABLIMKA COIMAIBHBIX yCIyr B ceTH "MHTepHeT" U OOHOBIEHUIO B TEUCHUE
Jecatu paOouux JHEH CO JHA MX CO3/1aHus, NOJY4YEHHs MM BHECEHHUS B HHUX COOTBETCTBYIOIIMX
n3MeHeHHd. [lopsok pa3MerieHus Ha OQHUIMATBHOM CaiTe MOCTABIIMKA COLMAIBHBIX YCIYr B CETH
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"UntepHer" u oOHOBIeHUS MH(OpMaIu 00 3TOM MOCTABIIMKE (B TOM YHCIIE COJEpKaHUE YKa3aHHOU
uHpopmanuu 1 Gopma ee MPEIOCTABICHUS) YTBEPHKIASTCS YIOJHOMOYCHHBIM (eepalIbHBIM OPraHOM
UCIOJIHUTEJILHOM BJIACTH.

4. Yrparun cuiy. - @enepanbusiii 3akoH ot 05.12.2017 N 392-D3.
Mnaea 5. MPEQOCTABJIEHUE COLUUATIbHOIO OBCNY>KUBAHUA
Cratbsa 14. O6palwieHue o npefocTaBreHMU colnanbHOro oocnyXxXmBaHus

OcHoBaHMeM Ui PAcCMOTPEHHUs BOIpoca O MPEAOCTaBICHUHM COLMAIBLHOIO O0OCITYy>KUBaHUS
SBJISICTCA 110/IaHHOE B MMCHbMEHHOM MJIM 3JIEKTPOHHOM (popMe 3asiBlIeHHE IMpakJaHUHA WK €r0 3aKOHHOTO
MPEJCTaBUTENSI O MPEJOCTaBICHUHN COIMAIBHOTO OOCTYXXKMBaHHS JHOO OOpalieHne B €ro MHTepecax
UHBIX TpaKaaH, oOpalleHue TOCYIApCTBEHHBIX OpIraHOB, OpPraHOB MECTHOIO CaMOYIPAaBJICHMS,
OOIIECTBEHHBIX OOBEIUHEHWH HETOCPEJACTBEHHO B YIOJHOMOUYEHHBIH opraH cyOwbekTa Poccuiickoii
@denepanyy WIM YINOJIHOMOYEHHYIO OpraHH3alMio JIMOO IepellaHHble 3asBICHUE WIM OOpalleHue B
paMKax MEKBEIOMCTBEHHOI'O B3aUMOJECHCTBHU.

(B pen. @exnepanbHoro 3akona ot 14.11.2017 N 324-03)

Cratbs 15. anI3HaHI/Ie rpaxgaHuvHa Hyxaarowmmmcs B counaribHOM OGCHY)KVIBaHVIVI

1. I'paxkgaHMH NOpPU3HAETCs HYXXKJAIOIIMMCS B COLMAJIBHOM OOCTYy)XMBaHUU B CIllydae, €ClH
CYILIECTBYIOT CIEAYIOLIUE OOCTOATENbCTBA, KOTOPbIE YXYAIIAIOT WM MOTYT YXYALIUTbh YCJIOBHUS €O
KHU3HEICATEIbHOCTH:

1) mnonmHass WM YacTUYHAs yTpaTa CHOCOOHOCTHM JHMOO BO3MOXXHOCTH  OCYLIECTBIISATH
caMOOOCITy’)KUBAaHHE, CaMOCTOATENbHO IepeiBUraThbcs, OOecneurMBaTb OCHOBHBIE  JKU3HEHHBIE
MOTPEeOHOCTH B CHITY 3a00JIEBaHHUS, TPAaBMbI, BO3PACTa WJIM HAIUYUS UHBAIUIHOCTH;

2) Hain4yue B CCMBC HHBAJIMJAA HWIM HWHBAJIXAOB, B TOM YHCIIC pe6eHKa'I/IHBaHI/I,Z[a 50048
)IGTGI\/'I-I/IHBaHI/II[OB, HYXJAIOIUXCA B TIOCTOSIHHOM ITOCTOPOHHEM YXOJC,

3) Hanuuue peOeHKa WM JeTedl (B TOM UHWCiIe HAXOJSIIMXCS TMOJ OMEKOW, MOMEYUTETHCTBOM),
WCTIBITHIBAIONIUX TPYAHOCTH B COIIMATILHOM a/lanTalluu;

4) OTCYTCTBUC BO3MOKHOCTHU obecneueHUs yxoaa (B TOM YHUCIIC BpCMCHHOTO) 3a HWHBAJIWIOM,
pe6eHKOM, ACTbMHU, a TAKXKEC OTCYTCTBHEC IIOIICUCHUA HAJl HUMU,

5) HaJIM4ue BHYTpHCGMCﬁHOFO KOH(I).HI/IKTa, B TOM 4YHCIIC C JHIOaMH C HapKOTquCKOﬁ N
aJIKOTOJIEHOMU 3aBUCUMOCTBIO, JIMOAMH, HWMCIOIIHUMU MPUCTPACTUEC K a3apTHBIM HUI'paM, JIMIOaMHU,
CTpaJaroIIuMU NNICUXUYCCKUMHA paCCTpOﬁCTBaMH, HaJIM4UC HACHUJIUA B CEMbBC,

6) OTCYTCTBHE ONPEAEICHHOTO MECTa )KUTENbCTBA, B TOM UHCIE y JIMIA, HE JOCTHUTIIETO BO3pacTa
JBa/IATH TPEX JIET U 3aBEPIIMBILETro NMpeObIBaHNE B OPTaHU3AIMH IS AETEH-CUPOT U JeTeH, OCTaBIIUXCS
0e3 Morne4YeHus poIuTeIiei;

7) OTCYTCTBHE PaOOTHI U CPEICTB K CYLIECTBOBAHMIO;
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8) HamMuume MHBIX OOCTOATENbCTB, KOTOPbIE HOPMAaTHUBHBIMH IIPAaBOBBIMH aKTaMHM CyOBEKTa
Poccuiickoit ®exepanuu NpU3HAHBL  YXYALWIAIOIMIUMH MM CIHOCOOHBIMH  YXYAIIUTH  YCJIOBHS
KHU3HEICIATEIbHOCTH IPaXK1aH.

2. YIIOITHOMOYEHHBIH opran cyobekta Poccuiickoit deneparyiy niiM yHoIHOMOYEHHAs! OpraHU3aius
IIPUHUMAIOT PELIEHUE O IPU3HAHUY TPaKJaHUHA HYKJAIOUIMMCS B COLIMAIbHOM 00CITy)KUBaHUM JIMO0 00
OTKa3e B COIMAJIbHOM OOCITY)XKMBaHUU B TEUEHHE MATH PadOUYMX IHEW ¢ AaThl mojayu 3assieHus. O
IIPUHATOM PELICHUHU 3asBUTENb UHPOPMUPYETCS B MMCbMEHHOM WM 3JeKTpOHHOH (opme. Pemenue o6
OKa3aHUH CPOYHBIX COLIMAIIBHBIX YCIYT IPUHUMAETCS HEMEUICHHO.

(B pen. @exnepanbHoro 3akona ot 14.11.2017 N 324-03)

3. Pemenne 00 OTKase B COIMAIBLHOM OOCITY)KMBAaHHMH MOXKET OBITH 00XajlOBaHO B CyA€OHOM
HOPSIIIKE.

CraTtbsa 16. UuanBuayanbHasa nporpamMmma

1. I/IHI[I/IBI/II[yaHBHaH IporpaMma sBJIICTCSA JOKYMEHTOM, B KOTOPOM YKAa3aHbI (bopMa COLIMaJIBHOI'O
O6CJIy7KI/IBaHI/I$I, BHUbI, 06”I)CM, NEpUOANYIHOCTh, YCIOBHUA, CPOKHU MPCAOCTABICHUA COUOHUAJBHBIX YCIYT,
NEepCUCHb PCKOMCHAYCEMbIX IMOCTABIHIMKOB COLUAJIBHBIX YCIIYI, 4 TAKIKC MCPOIIPHUATUSA 110 COLIUAIIBHOMY
COIMPOBOXKACHUIO, OCYHICCTBIIAAICMBIC B COOTBECTCTBHUU CO craTtbe 22 HaCTOAIICTO d)eﬂepaﬂLHoro 3aKOHa.

Koncynpsrantllntoc: npumeuanue.
C 01.09.2020 no 01.01.2025 4. 1.1 cT. 16 neficTByeT B OTAEIbHBIX cyObekTax P®D, nmepeueHb KOTOPHIX
yTBepxkaaercs [IpasutensctBom PO B coorBeTcTBUM € 4. 1 cT. 28 @3 o1 13.07.2020 N 189-D3.

1.1. B cioyyae mpuHSTHS OpPraHOM ToOCylapcTBEeHHOW BiacTu cyOwbekta Poccuiickoit denepaunu
pelieHrs 00 OpraHu3aliy OKa3aHUs TOCYAapCTBEHHBIX (MyHUIIMIAIBHBIX) YCIYT B COIMANBLHOU cdepe,
MPUHATOTO B COOTBETCTBUH C 4acThio 3 crarbu 28 ®enepanpHoro 3akoHa "O TOCYyAapCTBEHHOM
(MyHUIIMTIANTBHOM) COITMAIFHOM 3aKa3e Ha OKa3aHHE TOCYJapCTBEHHBIX (MYHMIIMIIAJIBHBIX) YCIyr B
conuaibHON cdepe", MHIAMBHAyalIbHAs TPOrpaMMa HCIOIb3YeTCS KaK COIMANbHBIA cepTU(dUKAT Ha
MOJIy4E€HHE TOCYIaPCTBEHHOMN (MYyHUIIMIAIBHOI) yCIyTH B COLIUaIbHOU cdepe.

(dactp 1.1 BBegena denepanbubiM 3akoHoM OT 13.07.2020 N 190-D3)

2. UnpuBuyanbHas mporpaMMa COCTaBIISAETCS HCXO/s U3 NOTPEOHOCTH IpaXk/1aHuHA B COLIMATIBHBIX
yCllyrax, epecMaTpruBaeTcs B 3aBUCMOCTH OT U3MEHEHUS ATOM NOTPEOHOCTH, HO HE PEXKE YEM pa3 B TPH
roja. [lepecMOTp MHAMBUAYAIBHON IPOTPaMMBI OCYLIECTBIISAETCS C YYETOM PE3YJIbTATOB PEATU30BAHHOU
VHJIMBHUIyaIbHOM IPOTPaMMBI.

3. WunuBuayanbHash mporpamMma Jjsi TpaXJaHWHA WIM €ro 3aKOHHOTO MpPEeACTaBUTENS HMEET
PEKOMEHIaTeIbHBIN XapaKTep, I MOCTABIINKA COIUATBHBIX YCIIYT - 0053aTeNIbHBINA XapaKTep.

4. NnauBuayanbHasl IporpaMMa COCTaBIISIETCS B ABYX 3K3EMIUIApax. DK3EMIUIIP UHAUBUIYAIbHON
MPOrpaMMbl, MOANHUCAHHBIM YHNOJHOMOYEHHBIM OpraHoM cyObekTa Poccuiickoit denepanuu wumm
YIOJIHOMOYEHHOM OpraHu3anuei, nepeaaercs rpakaaHiHy WIH €ro 3aKOHHOMY NPEACTaBUTEI0 B CPOK
He Oosee yeM JecsaTb pabo4yMX AHEW cO JHS TMOJAYM 3asBIICHUS TpaXJaHMHA O MPEAOCTaBICHHUU
COLMAJILHOTO  OOCIy>KMBaHHs. BTOpoill »K3eMIUIIp WHAMBHUAYaJIbHOM NpPOTpaMMbl OCTaeTcs B
YIIOJITHOMOYEHHOM OpraHe cyobekTa Poccuiickort defepannu Wi B YIIOJITHOMOYSHHOW OpraHu3aIiy.
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(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

5. B cinydae u3MEHEHMs MeCTa JKUTEIbCTBA IOJydaTells COLUAIBHBIX YCIYyl WHAWBUILYAJIbHAS
[IporpamMMa, COCTaBJIEHHAs IO IPEKHEMY MECTY JXHUTEIbCTBA, COXPAHAET CBOE JeilcTBUe B oObeMme
NEepeYHs COIHAIBHBIX YCIYT, YCTAaHOBJIEHHOTO B cyOBnekTe Poccuiickoit denepanyy mo HOBOMY MECTY
JKUTEIIbCTBA, 10 COCTABJICHUS MHAWBHUIYyAIbHOM IIPOrPaMMBbI [0 HOBOMY MECTY JKUTEJIBCTBA B CPOKU U B
MIOPSIAKE, KOTOPBIE YCTAaHOBJICHBI HACTOSLIEN CTaThEN.

Cratbsa 17. [loroBop 0 npeanocTaBfieHUU coumarnbHbIX yCnyr

1. CoumasibHbIE YCIYTH MPEIOCTABISIIOTCSA IPAKIaHUHY Ha OCHOBAaHUH JJOTOBOPA O MPEIOCTaBICHUN
COLMAJIBHBIX YCIYT, 3aKJIIF0YaEMOI'0 MEXIY IOCTAaBIIMKOM COLMAIBHBIX YCIYI U FPaXXKAaHUHOM WIIH €O
3aKOHHBIM TPEJICTABUTEIEM, B T€UEHHE CYTOK C JaThl MPEACTABICHUS WHAWBHUIYAJbHOW IMPOTPAMMBI
IOCTABIIUKY COLUAIBHBIX YCIYT.

2. CYHIGCTBGHHBIMI/I YCIOBUAMU OOTOBOpa O MHNPCAOCTABIICHHUU COLUAIBHBIX YCIYI' ABJIAIOTCA
IIOJIOKCHUS, OIPCACIICHHBLIC HHﬂHBHHyaﬂLHOﬁ HpOFpaMMOﬁ, a TaKXXC CTOUMOCTH COLUAJIBHBIX YCIIYI' B
cjydac, €CJIM OHU NPCAOCTABIIAIOTCH 3a IJIaTy WM YaCTUYHYIO IJIaTy.

3. OTHoLIEHUs, CBA3aHHBIE C HWCIIOJHEHUEM JOrOBOPAa O IPENOCTaBICHUM COLMUAIBHBIX YCIYT,
pEeryJupyroTCsl B COOTBETCTBUM C 3aKOHOJATENBCTBOM Poccuiickoit denepannm.

CraTtba 18. OTKas oT coumanbHOro o6cnyXnBaHus, coumanbHOWN yCnyru

l. I'pakgaHuH WIH €ro 3aKOHHBIM IIPEJCTABUTENL HMMEET IPaBO OTKA3aTbCAd OT COLMAIBHOTO
o0cCITy’)KuBaHus, couuanbHol ycinyru. Otka3 odopmisiercs B NUCBMEHHOM (opMe U BHOCHTCA B
VMHJMBHUIyIIBbHYIO IIPOIPAMMY.

2. Orka3 mostydarensl COLUAIBHBIX YCIYr WM €r0 3aKOHHOI'O NPEACTaBUTENS OT COLMAIbHOTO
00CITyKMBaHUS, COLMAIBHON YCIYrH OCBOOOXKIAaeT YIOJHOMOYEHHBIH opraH cyOwbekra Poccuiickoit
@denepanuy U MOCTABIIMKOB COLUAIBHBIX YCIYr OT OTBETCTBEHHOCTH 3a IPENOCTABICHUE COLUAIBHOIO
00CITy’)KUBaHUs, COLIUAIBHOM yCIIyTH.

3. I'pakiaHuHy WIM TOJYy4aTeNli0 COLMAIbHBIX YCIYr MOXKET OBbITh OTKa3aHO, B TOM 4YHCIeE
BPEMEHHO, B IMPENOCTABICHUU COIMAIBHBIX YCIyr B CTAallMOHAPHOM (opmMe B CBSA3M C HATUYUEM
MEIULIMHCKUX TPOTUBONOKA3aHUM, TMepeyeHb KOTOPbIX yTBepXKaaeTcs (eaepanbHbIM — OpraHoM
WCIIOJIHUTEJIBHON BJIAcTH, OCYUIECTBISIOMMM (DYHKIMHU MO BBIPAOOTKE U pean3ally rocyJapCTBEHHOMN
NOJUTUKM M HOPMAaTUBHO-IIPABOBOMY PpEryJIHMPOBaHUIO B cdepe 3apaBoOXpaHeHus. Takod oOTKa3
BO3MOXXEH TOJIbKO MPH HAJUYMH COOTBETCTBYIOUIETO 3aKJIFOUEHHUS YIOJTHOMOUYEHHOM METUIIMHCKOM
OpraHM3alHH.

nasa 6. POPMbl COLMNAIIBHOIO OBCITY>KUBAHUA, BUO bl
COUMANBbHbLIX YCNYT

Cratbsa 19. ®opMbI coumanbHOro o6cnyxmBaHus

1. ConmanpHble yCIyry MNPeAOCTaBISIOTCS UX MOJIy4yaTessiM B popMe COIMAIIbHOTO 00CITyKUBaHUS
Ha JIOMY, WJIH B MTOJyCTallMOHApHOU (hopMe, WIIK B CTallMOHAPHOH Gopme.
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2. CouuanbHble YCIYTM B MOJYyCTallMOHApHOW (opMe NPENOCTaBISAIOTCS HUX IOIydaTensM
OpraHu3aiyel CouanIbHOro 00CITY)KMUBaHUS B ONPEACICHHOE BPEMSI CYTOK.

3. CoumanpHble YCIYTH B CTallMOHApHOM (opMe NPenoCTaBISAIOTCA HUX MOJIydaTesssM IIpu
IIOCTOSIHHOM, BPEMEHHOM (Ha CPOK, OIIPEIEIICHHbIN UHINBUTyaJIbHOM IPOrpaMMOI) WU MSTHIHEBHOM (B
HEZeN0) KPYIJIOCYTOYHOM IMPOKMBAHWK B OpraHU3allid coluaibHOro oOciyxuBaHus. [lomydarenu
COLIMATIBHBIX YCIYT B CTal[MOHApHOW (opMe OOECIEeUMBAIOTCS KWIBIMU TMOMEHICHUSIMH, a TaKke
MIOMEILEHUSIMU ISl MIPEJIOCTABJICHUS BUIOB COLIMAIBHBIX YCIYT, MPEIyCMOTPEHHBIX NyHKTamu 1 - 7
crathu 20 Hacrosero OeaepanbHOTO 3aKOHA.

4. Ilpu mpenocTaBiIeHUH COIMAIBHBIX YCIyr B MOJYCTallMOHAPHOW (popme MM B CcTallMOHAPHOM
(dhopMe TOKHBI OBITh 00CCIICUCHBI:

1) BO3MOJXHOCTb COIIPOBOXIACHUA TIIOJyYaTCIsl COHHUAJIBbHBIX YCIYyI' IIpU TCEPCABUKCHHUU 110
TCPPUTOPUN OpraHu3aliii COLMUAJIBHOI'O O6CJIY)KI/IBaHI/I$I, a TaKKC IIpU IIO0Jb30BAHUH YCIyraMu,
IpeaoCTaBIACMbIMU TaKkoM opraHmauI/Ieﬁ;

2) BO3MOXXHOCTb JUISI CaMOCTOSITEJIBHOTO IEPEABMKEHMSI 110 TEPPUTOPUU OpraHU3aLMU
COLIMAJILHOTO OOCITYKHBaHMUs, BX0OJa, BBIX0/Ia U MEePEMEILIeHUs] BHYTPH TaKOW OpraHu3anuu (B TOM YUCIe
JUI TIEPEBUKEHUS] B KpECIax-KoJIACKax), JUIsl OT/AbIXa B CHJSYEM IOJIOKEHHM, a TAKKE JIOCTYIIHOE
pasMelnieHre 000pyoBaHMs U HOcUTeel nupopmanuu;

3) nyOnupoBaHHE TEKCTOBBIX COOOIIEHUN TOJIOCOBBIMH COOOIIEHUSIMH, OCHAIIEHWE OpTaHU3aIluh
COLMAJILHOTO O0OCITy)XKMBaHUSI 3HAaKaMH, BBINOJIHEHHBIMU peibe(HO-ToueuHbIM mpupToM bpaiins,
03HAaKOMJIEHHE C UX IIOMOIIbIO C HAJMHUCIMH, 3HAaKaMU U UHOM TEKCTOBOW U rpaduueckoi nHdopmanuen
Ha TEppPUTOPUU TaKOW OpraHu3allMd, a TaKXke JOMyCK TU(IOCYpIONepeBOAUNKa, JOMYyCK
co0aK-IIPOBOHUKOB;

4) nyGnupoBaHHE TOJIOCOBOW HH(pOpMAIMM TEKCTOBOM HHpOpMauuei, HaanmucsaMu U (WIIH)
CBETOBBIMH CHTHAJIaMH, HH(HOPMHUPOBAHHE O MTPEIOCTABISIEMBIX COITUABHBIX YCIIyraX ¢ UCIOJIb30BaHUEM
PYCCKOTr0 KECTOBOTO s3bIKa (CYypAONEPEBOA), JOMYCK CYypAONEPEBOAUHNKA;

5) okazaHue MHBIX BUJIOB TOCTOPOHHEHN TTOMOIIIH.

5. I'paxnane W3 ymcnaa Jull, OCBOOOKIAEMBIX M3 MECT JIHMILEHHs CBOOONBI, 32 KOTOPHIMHU B
COOTBETCTBHUH C 3aKOHO1aTeIbCTBOM Poccuiickoit denepanuy yCcTaHOBIIEH aIMUHUCTPATUBHBIA HAI30p U
KOTOPBIE€ YAaCTHYHO MJIM TOJHOCTBIO YTPATHJIM CIIOCOOHOCTh K €CaMOOOCITYXKMBAaHHUIO, IPU OTCYTCTBUHU
MEIUIMHCKUX TNPOTUBONOKA3aHUM W 10 HUX JINYHOMY 3asBJICHHIO NIPHUHUMAIOTCS Ha COLMAIBHOE
o0CITy’)KUBaHHE B CTAl[MOHApHBIE OPraHU3ALUU COLHAIBHOTO OOCTYXXHMBAHHS CO CHEIHAIbHBIM
COLIMAJIbHBIM OOCITY’KHUBaHHEM B TMOPSAKE, YCTAaHOBJIEHHOM HOPMAaTHBHBIMU IPaBOBBIMHU aKTaMHU
cyobekToB Poccuiickoit deaepanmu.

6. Bompocsl mpriema B CTAallMOHAPHBIE OpPTaHHU3AIMK COIMAIIBHOTO OOCITY)KHMBAaHUS W BBIMTUCKUA U3
TaKMX  OpraHM3aluid  JMI, CTPaJAIOIIUX  [CUXUYECKUMH  pACCTPOMCTBAMH,  PETYIHPYIOTCS
3akoHoJaTenbcTBOM Poccniickoit denepany 0 NICUMXUATPUUIECKON MOMOIIIH.

Cratbsa 20. Buabl counanbHbIX yenyr
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HonyaneJmM COIHAJIBHBIX YCIYTI C YUETOM UX MHAUBUAYAJIbHBIX HOTpe6HOCTeI>'I IpeaoCTaBIIAIOTCA
CJICOAYIOUC BUAbI CONTUAJIBHBIX YCIIYT:

1) coumasbHO-OBITOBBIE, HANpPABICHHbIE HA IOJJAEP)KAHUE JKU3HEAEATEJBHOCTU IOIydarenen
COILIMAIIBHBIX YCIIYT B OBITY;

2) couManbHO-MEIUIIMHCKUE, HAMpaBiCHHbIE Ha TMOJJAEpPKAaHHE U COXPAaHEHHE 3JI0POBBS
MoJyyaTesie COLMAIbHBIX YCIYr IMyTEM OpraHu3alMy YXOJla, OKa3aHUs COJCHCTBUS B IPOBEACHUU
037I0POBUTEIILHBIX MEPONPUITUIA, CHCTEMATHUECKOr0 HaOIIOICHU 32 MOyYaTeIsIMA COLUATbHBIX YCIyT
JUTS BBISIBJICHUS! OTKJIOHEHHUM B COCTOSIHUU UX 3]I0POBBS;

3) CONHUAIBHO-TICUXOJIOTMYCCKUEC, MNPCAYyCMATPUBAIOMIUC OKa3aHUE IIOMOIIM B KOPPCKIOHHU
IICUXOJIOTUYCCKOI'0O COCTOAHHA Honyaneneﬁ COHAJIBHBIX YCJIYT IUIA agalTalyuu B COIATLHOM cpeac, B
TOM YHCJIC OKa3aHHE IICUXO0JI0TrMUYeCKOMN IIOMOIIM aHOHHMMHO C HCIIOJIb30BAHHUCM Tene(bOHa JAOBCPUA;

4) conuanbHO-TIEarOrMYECKUe, HalpaBIeHHbIE HAa TPOQPHIAKTUKY OTKJIOHEHUH B TOBEICHUU H
Pa3BUTHM JINYHOCTHU TOJTyyaTeseil COLUANbHBIX YCIyT, ((OPMUPOBAHHUE Y HUX MO3UTUBHBIX MHTEPECOB (B
TOM 4HcI€e B cepe Aocyra), OpraHU3alMIio UX J0Cyra, OKa3aHUe IOMOILIY CEMbE B BOCIIUTAHUU JIETEH;

5) couuaibHO-TPY/A0OBBIE, HAllpaBJIEHHbIE HAa OKa3aHUE IOMOIIU B TPYAOYCTPOMCTBE U B PELICHUU
JIPYTUX Ipo0JieM, CBSI3aHHBIX C TPYI0BOM ajanTanuei;

6) COUAJIbHO-TIPABOBLIC, HAIIPABJICHHBIC HA OKa3aHUC IMTOMOIIU B IMMOJTYYCHUHU HOPUAUYCCKUX YCIIYT,
B TOM YHCJIC 6CCHJ'IaTHO, B 3aIIATC MPaB U 3aKOHHBIX UHTCPECOB nonyaneneI‘/'I CONMAJIBHBIX YCIIYT,

7) YCIIyru B OCJIAX NOBBIMNICHUSA KOMMYHHUKATUBHOI'O ITOTCHIINAJIA nonyaneneﬁ COHUAIIBHBIX YCIIYT,
HMCIOIUX OTPpaHUYCHUA )KUBHCACATCIIBHOCTH, B TOM YHCJIC I[CTCI\/JI-I/IHBaJ'II/II[OB;

8) cpoUHbIEe COlMATIbHbIE YCIYTH.

CrtaTtbs 21. CpoyHble coumnanbHble YCyru

1. CpouHble colManbHble YCIYTH BKIIOYAIOT B CE0sL:

1) obecniedueHre GecryaTHBIM TOPSIYMM MUTAaHUEM UM HA0OpaMu MPOAYKTOB;

2) obecrnieueHne 01ekKA0H, O0YBBIO U IPYTUMU MPEAMETaMU IEPBON HEOOXOUMOCTH;
3) comeicTBUE B IOJIYYCHUU BPEMEHHOTO KHJIOTO TTOMEIICHUS;

4) coxeiicTBHE B NIOJYYEHUHU IOPUANUECKON TOMOIIM B LENAX 3aLUTHI IPaB U 3aKOHHBIX HHTEPECOB
IOJTy4yaTes el COINUaIbHbIX YCIIyT;

5) coxeiicTBHE B NOJYYEHUU SKCTPEHHOW IICHXOJIOTMYECKOM MOMOLIM C NPUBIEYEHHEM K 3TOHU
paldoTe ICUXOJIOTOB U CBSIEHHOCIYKUTEIIEH;

6) MHBIE CPOYHBIE COLIUAJIBHBIC YCIYTH.

2. IlpenocraBieHHE CPOYHBIX COLUAIBHBIX YCIAYr B LEISAX OKa3aHHUS HEOTIOKHOM MOMOIIH
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OCYIIECTBJISIETCS. B CPOKH, OOYCJIOBJIICHHBIC HYXXIAEMOCTBIO IIOJydYaTeasl COIUAIbHBIX YCIyr, 0e3
COCTaBJICHHUS WHAMBUAYyAJILHOH TporpaMMbl ¥ 0€3 3aKIIOYeHHUs JO0roBOpa O MPEeIOCTaBJICHUU
COIMAJIbHBIX yCiIyT. OCHOBaHUEM JIJIs1 IPEIOCTABIICHUSI CPOYHBIX COUAIIBHBIX YCITYT SIBJSETCS 3asiBJICHUE
MOJTyYaTeNsl COMUANBHBIX YCIYT, a TaKKe IMOJYyYCHHE OT MEIUIMHCKHX, 00pa30BaTEIbHBIX WM HHBIX
OpraHu3anuii, He BXOISIIMX B CHUCTEMY COLMAJIBHOTO OOCIY)KMBaHUs, WH(OpPMAIMU O TpakIaHax,
HYXJAIOIMIMUXCS B IMPEIOCTABICHUU CPOYHBIX COLUMAIBHBIX yCiIyr. [loaTBep:KIEHHEM MpPEAOCTABICHUS
CPOUYHBIX COIIMAJBHBIX YCIYr SBIAETCS akKT O TNPEJOCTaBICHUM CPOYHBIX COLMAIbHBIX YCIYT,
COZEPIKALLIMI CBEICHUS O IOJIy4YaTelie W MOCTABLUIMKE ITUX YCIYT, BUJAX IMPEJOCTABICHHBIX CPOYHBIX
COIMAIBHBIX YCIIYT, CPOKAX, JaTe U 00 YCIOBUAX MX IMPEIOCTaBICHUS. AKT O MPEAOCTABICHUH CPOYHBIX
COLMAJIBHBIX YCIYT MOATBEPAKAAETCA MOAMKUCHIO UX MMOJydaTesl.

Cratba 22. CopenctBue B NpenocTaBNeHUN MeAULMHCKOW, MNCUXONOrnyYecKkowm,
negarormn4yeckon, KPpMANYECKOU, coumnarbHOM NOMOLLN, HE OTHOCALLENCA K couManbHbIM
ycnyram (coumanbHoe conpoBoOXaeHue)

1. IIpu HEOOXOMUMOCTH TpaXKJIaHaM, B TOM YHCIIC POJTUTEIISIM, ONEKyHaM, IMOMEYHUTEIISAM, MHBIM
3aKOHHBIM IPEACTABUTEIISIM HECOBEPIICHHOJIETHUX JIETEH, OKa3bIBACTCS COACHCTBHE B MPEAOCTABICHUU
MEIHMIMHCKOM, IICUXOJOTUYECKOM, IEJaroruH4ecKor, HPUANYECKON, COLMAJIbHOM IOMOILH, HE
OTHOCSIIENCA K COI[MANIBHBIM YCIIyraM (COLMaIbHOE COMPOBOKICHHUE).

2. CouuanbHOE COIPOBOXKJIEHUE OCYILECTBISETCS IyTEM IPUBJICUEHUS  OpraHMU3alUi,
MPEJOCTABIIAIONIMX TAaKyl0 MOMOIIb, HA OCHOBE MEXBEIOMCTBEHHOI'O B3aHMMOJEUCTBUS B COOTBETCTBUU
co crarbel 28 Hacrosmero denepalbHOrO 3aKOHA. MeponpHATHSA MO COLMAIBHOMY COIPOBOXKICHUIO
OTpaXKaroTCsl B MHAMBUYaIbHOH MporpaMmme.

nasa 7. OPFAHU3ALUUA NPEAOCTABJIEHUA COUUATBbHBLIX YCIYT
Cratbsa 23. OpraHusauum coumanbHOro oocnyxmBaHus

1. OpFaHI/BaHI/IS{MI/I COHaJIbHOTO O6CJ'Iy)KI/IBaHI/I$I SABJIIFOTCA  OpraHU3ann, OCYHICCTBIIAKOIINC
COIMaJIbHOC O6CJ'Iy>KI/IBaHI/Ie Ha J0MY, MOJyCTAIMOHAPHOC COLMATIBHOC 06CJ'IY)KI/IBaHI/IC, CTallMOHApHOC
COMaJIbHOC O6CJ'Iy)KI/IBaHI/Ie.

2. Opranuzanuu ConUagIbHOTO 00CTyXMBaHUs B cyObekTax Poccuiickoit denepanun co3marTcs U
JEUCTBYIOT C YYETOM METOJMYECKUX PEKOMEHAIUl 1Mo pacueTy MmoTpedHOoCcTel cyobekToB Poccuiickoit
®denepalii B pa3BUTUHU CETH OpPTaHU3AlMNA COIMAIBHOTO OOCTYKUBAaHUS U B COOTBETCTBUU C MPaBUIIaAMU
OpraHu3alMi  JEATENIbHOCTH  OpraHu3aliii  COIMAJbHOIO  OOCHYyKMBAaHUS, UX  CTPYKTYpHBIX
MOJIpa3IeJICHHIA.

3.B TOCYHAapCTBCHHBIX OPraHU3alUgX COLMUAJIBHOI'O O6CJ'Iy)KI/IBaHI/I}I CO3JAar0TCA NOMNCYUTCIBCKUC
COBECTHI.

4. CtpykTypa, NopsaoK (OpMUPOBaHHS, CPOK IOJHOMOYMHA, KOMIIETEHIHS MONEYUTETHCKOTO
COBETA W TNOPANOK MPHUHATHS WM PEIICHWH ONPENENsIIOTCS YCTABOM OpPraHU3alld COLHAIBHOIO
OOCITy’)KMBaHUsI B COOTBETCTBMM C 3aKOHOAATenbcTBOM Poccuiickoit ®exepaunn Ha OCHOBAaHUH
IIPUMEPHOTO MOJIOKEHHS O MONEUNTENBCKOM COBETE OPraHU3alMK COLMAIIBHOTO 00CITyKUBaHUSI.
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®OenepanbHblil 3akoH OT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"O6 0CcHOBaX COLHANBHOIO OOCITYKUBAHHS IpaXkaaH B POcCHICKOH ...

Jokyment npenoctasier Koncynasrantlmoc
Jata coxpanenus: 24.11.2020

Cratba 23.1. Hes3aBucuMmas oueHKa KayecTBa YCJ/IOBMW OKasaHuA ycnyr
opraHusauusiMm couuarnbHoro o6cnyxmsaHus
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

(BBeneHa PenepanbHbIM 3ak0HOM OT 21.07.2014 N 256-D3)

1. He3aBucumas oOIeHKa KadecTBa YCJIOBUH OKa3aHHs YCIyT OpPraHHU3alUsSMH COLUAIBLHOTO
o0CIyXMBaHUs SABJSIETCS OXHOW U3 (opM OOLIECTBEHHOrO KOHTPOJS M IPOBOAMTCS B IENAX
nNpeaAOCTaBJICHUA IOJYYATCIIAM COLHAJIBHBIX YCIYT I/IH(bOpMaI_[I/II/I O Ka4eCTBC YCJ'IOBI/Iﬁ OKa3zaHuig yCJIyr
OpraHM3aLUSIMHU COIIMATBHOTO OOCIYKMBAHUS,  TAK)KE B LIEJISAX MOBHIIICHNS KAUeCTBA UX JICSTEIbHOCTH.
(uactb 1 B pen. enepanbroro 3akoHa ot 05.12.2017 N 392-P3)

2. HeszaBucumas OIIEHKa KauyecTBa YCIOBUI OKa3aHUs YCIyr OpraHHU3alMsIMH COLMATBHOIO
00CITy»KUBaHUS TIPEIyCMATPUBACT OICHKY YCJIOBHI OKa3aHHS yCIyT [0 TaKUM OOIIUM KPUTEPHSIM, Kak
OTKPBITOCTh U JOCTYMHOCTh MH(GOpMaIuu 00 OpraHu3aluy COMAILHOTO 00CITyXKUBaHUsI; KOM(POPTHOCTh
YCJIOBHUH MPEIOCTABICHUS COIMAIBHBIX YCIYT, B TOM YHCIIE BPEMSI OXKUJAHUS MPEAOCTABICHUS YCIYT;
TOOPOKENATENbHOCTh, BEXJIMBOCTh  PAOOTHUKOB  OpraHU3alldd  COIMAIBHOTO  OOCTY>KHMBaHUS;
YIOBJIETBOPEHHOCTh Ka4€CTBOM YCIIOBUM OKa3aHUs yCIIYT, a TAKXKE IOCTYIMHOCTb YCIIYT JJIsi MHBAJIUIOB.
(uactsb 2 B pen. @enepanbuoro 3akoHa ot 05.12.2017 N 392-D3)

3. HeszaBucumasi oOlleHKa KadecTBa YCIOBUM OKa3aHHUS YCIYr OpraHU3allUsMU COLMAIIBLHOTO
00CITyKMBaHUSI TPOBOJAUTCS B COOTBETCTBUU C MOJOXKEHHSAMH Hacrosimed crtatbu. [Ipu mpoBeneHuu
HE3aBHUCHUMOM OIICHKM KaueCTBa YCJIOBUN OKa3aHHS yCIyT OPTaHU3AlUSIMH COLUAIBLHOTO O0CITYKHMBAHUS
UCTONB3yeTCcsl  ofmienoctynHas uHbopManus 00 OpraHu3alusax COIHAIBHOTO  OOCIYKHBaHHUS,
pa3meraemasi Takxke B hOpMe OTKPBITHIX JaHHBIX.

(uactsb 3 B pen. ®enepanbroro 3akoHa ot 05.12.2017 N 392-D3)

4. Yrparun cuiy. - ®enepanbusiii 3akoH ot 05.12.2017 N 392-D3.

5. B mensx co3naHus yclOBUM I OpraHU3allUM MPOBEIAEHUS HE3aBUCUMOM OLIEHKH KauyecTBa
YCJIOBHUH OKa3aHUsI YCIYT OpraHU3aIUsIMHU COIIMAIIBHOTO OOCITYKUBAHMUS:

1) OOmectBenHas manata Poccuiickoii ®enepanun 1o oOpalieHHI0  YIMOJIHOMOYEHHOTO
(dbenepaibHOrO0 OopraHa MCIOJHHUTEILHOW BJIACTH HE TO3JHEE YEM B MECSUYHBIM CPOK CO JHS TOJyYSHHS
yKa3aHHOTO oOpaieHus (GopMUpyeT U3 4YHcla TMpeJCTaBUTENed OOMIEepOCCUUCKUX OOIECTBEHHBIX
OpraHu3alWii, CO3/IaHHBIX B IEISAX 3alIUTBl TPaB M HWHTEPECOB TPaXkaaH, OOIIEPOCCUIHCKUX
OOIIECTBEHHBIX OOBEIUHEHUH WHBAIUAOB, OOIIEPOCCUUCKUX OOIIECTBEHHBIX OpraHHU3aIMil BETEPAHOB
OOIIIECTBEHHBI COBET MO TPOBEJACHHUIO HE3aBHUCHMOW OIICHKHM KadecTBa YCJIOBHM OKa3aHUs YCIYyT
OpraHMU3aIMsIMH COLUATBHOTO 00CTYKUBaHUS, yUpeIuTelieM KOTOphIX siBNsieTcst Poccuiickas denepanus,
a Tak)Ke HEroCcyJapCTBEHHBIMH OPTaHW3alUsIMH COIMAIBHOTO OOCITY)XHBAHHUS, KOTOpPHIE OKa3bIBAIOT
CollMaJbHBIC YCIYTH 3a CUET CPENCTB (efepaabHOro OI0KeTa, U YTBEepKIaeT ero coctaB. OOIIecTBeHHAS
nanata Poccuiickoit @eaepannn HHPOPMUPYET YITOJTHOMOYCHHBIN (PeiepaibHbIi OpraH UCTIOTHUTEIHHON
BIIACTH O COCTaBe CO3JAaHHOTO IMPH 3TOM OpraHe OOIIECTBEHHOTO COBETA MO MPOBEIACHHUIO HE3aBUCHUMOM
OIICHKM Ka4yecTBa YCIIOBUM OKa3aHHUsSl YCIyr OpraHU3alMsIMHU COLUAIBLHOTO oOciykuBaHus. [lepeueHn
OpraHM3aIfi COIUANTBHOTO 00CTY)KUBAHUS, B OTHOIIEHUH KOTOPHIX HE IPOBOJAUTCS HE3aBUCHMAasl OI[EHKa
KauecTBa YCJIIOBUM OKa3aHUS MMHU YCIYT, YTBEPXKAAETCS YIOJIHOMOYEHHBIM (eepalbHbIM OpraHOM
WCIIOJIHUTENBHOM BIIACTH C MPEIBAPUTEILHBIM 00CYKIEHUEM Ha OOIIECTBEHHOM COBETE IO MPOBEICHUIO
HE3aBHCHMOM OLIEHKH KauecTBa YCIOBUM OKa3aHUS yCIyT OpraHU3aUsIMU COLUAIBHOTO 00CTYKUBAHUS;
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Jokyment npenoctasier Koncynasrantlmoc
Jata coxpanenus: 24.11.2020

2) obmiecTBeHHBIE MayiaThl CyOBeKkTOB Poccuiickoit denepanuu 1mo oOpanieHUIo yIoJHOMOYEHHBIX
OpraHOB UCIIOJHUTENIbHOM BilacTu cyobekToB Poccuiickoit denepanny He Mo3/1HEE YeM B MECSUHBIN CPOK
CO JHs TOJIyYeHMsI yKa3aHHOro oOpaiieHus (OpMHUPYIOT M3 4HCla MPEeACTaBUTENCH OOLIECTBEHHBIX
OpraHu3aIMii, CO3aHHBIX B IENAX 3AIIUTHI IPaB U MHTEPECOB IPa)KAaH, OOIMIECTBEHHBIX O0bEIMHEHUN
MHBAINJOB, OOIIECTBEHHbIX OpraHU3allUii BETEpaHOB OOLIECTBEHHBbIE COBETHl 110 IPOBEIECHUIO
HE3aBUCHMOH OIICHKH KauyecTBa yCJIOBHUN OKa3aHUsS YCIyr OpraHU3alHUsIMU COIMAIBHOTO 00CITyKMBaHUS,
KOTOPbIE PACIOJIOKEHBI HA TeppUTOpUsAX cyObekToB Poccuiickoit denepanuu u yupeauTeasiMi KOTOPbIX
ABISIOTCS  cyOBekThl Poccuiickoit ®epepanmu, a TakKe HETOCYIAapCTBEHHBIMH OpPTaHU3ALUAMHU
COLMAJIBHOTO OOCIIy’)KUBaHMs, KOTOPbIE OKa3blBAlOT COLMAJIbHBIE YCIYyTH 3a CYeT OJDKETHBIX
accurHoBaHuil  OrwkeToB cyObekToB Poccuiickoit ®epepanuu, W YTBEPXKIAIOT HX COCTaB.
OOwectBeHHble nanaThl cyObekTOB Poccuiickoit denepanun HHPOPMUPYIOT OpraHbl OCYJapCTBEHHOM
BiIacTH cyOobekToB Poccuiickoil denepanuu o cocTaBe CO3JaHHBIX MPU ITHX OpraHax OOLIECTBEHHBIX
COBETOB IIO0 IPOBEJIECHUIO HE3aBHCHMOM OLIEHKHM KauecTBa YCJIOBMM OKa3aHMs YCIIyI OpraHU3alysMU
COIIMAIIEHOTO 00CITY)KHBaHUSI.

(uactsb 5 B pen. denepanbroro 3akoHa ot 05.12.2017 N 392-D3)

5.1. CocraB OOIIECTBEHHOIO COBETa IO IPOBEIECHUIO HE3aBHCUMOM OLIEHKHM KayecTBa YCJIOBUMN
OKa3aHMs YCIyI OpraHu3alUsIMH COLMAJIBHOIO OOCIYKMBaHUS (Jajiee - OOIIECTBEHHBIN COBET IO
HE3aBUCHMOHM OIIGHKE KauecTBa) YTBEPXKAAeTcs CpoKoM Ha Tpu Troxa. [lpm ¢opmupoBanumn
OO0IIIECTBEHHOTO COBETA 10 HE3aBUCHMOM OLIEHKE KauecTBa Ha HOBBIM CPOK OCYIIECTBISETCS U3MEHEHHE
HE MEHEee TPEeTH €ro cocraBa. B cocraB 0O0IIECTBEHHOIO COBETa 10 HE3aBHCUMOM OIIEHKE KauecTBa HE
MOTYT BXOJUTh NPEACTAaBUTENN OPIaHOB TOCYJAPCTBEHHOM BIIACTH, OOLIECTBEHHBIX OOBEIUHEHMH,
OCYIIECTBISIONUMX AESITEIbHOCTh B CEepe COLUAIbHOrO OOCTYXMBAaHUS, a TAKKE PYKOBOAMTENH (MX
3aMEeCTHUTENN) U PAOOTHUKHU OpraHU3alMi coluanbHOro oocmyxxuBanus. [Ipu s3ToM o01iecTBEHHBIN COBET
[0 HE3aBUCHMOH OIIEHKE KauyecTBa IpHUBJIEKaeT K CBOeH paboTe MpeacTaBuTeNned OOIIeCTBEHHbIX
00bETMHEHNH, OCYILECTBISAIOUINX AESATEIbHOCTh B c(epe COIHMAIbHOIO 00CTyKMBaHUs, OOIIECTBEHHON
nanatsl JUIsl 00Cy X /1€HNUsS U (OPMUPOBAHUS PE3yIbTATOB TaKOW OLIEHKH. YHCIIO 4IEHOB OOIECTBEHHOTO
COBETa I0 HE3aBUCHUMOW OILIEHKE KadyecTBa HE MOXET ObIThb MEHee ueM MATh 4eJOBeK. YJeHB
OOIIECTBEHHOTO COBETa I10 HE3aBUCHUMOW OLIEHKE KayecTBa OCYLIECTBIISIOT CBOKO JEATEIBHOCTh Ha
o01IecTBeHHbIX Hauvasnax. MHpopmalus o AeITenbHOCTH COOTBETCTBYIOLIET0 OOIIECTBEHHOIO COBETA I10
HE3aBHUCHUMOM OIIEHKE KadecTBa MOJICKUT pa3MmenieHuio B cetu "MHtepHer" Ha oduIMaIbHOM caiTe
COOTBETCTBEHHO  YIOJHOMOYEHHOTO (peepanbHOTO OpraHa MCIOJHUTENbHONM BJAacTH, OpraHa
WCTIOTHUTENIBbHOU BiIacTh cyObekTa Poccuiickoit deneparumn.

(vacts 5.1 BBeneHa @enepanbHbM 3akoHOM 0T 05.12.2017 N 392-D3)

5.2. TlomoxxeHnne 00 OOIIECTBEHHOM COBETE IO HE3aBHCHMOM OIEHKE KadyecTBa YTBEP)KIAETCS
OpraHoM TrOCYJJapCTBEHHOM BIIACTH, IIPU KOTOPOM CO3/1aH YKa3aHHBIA OOIIECTBEHHBIH COBET.
(dactp 5.2 BBeneHa denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

6. Ilokazatenu, xapakTepusylole oOIe KPUTEPUU OLIEHKH KadecTBa yCIOBUI OKa3aHUS yCIYyT
opranmu3anvsiMy COLMAJIbHOI'O 06CJ'IY)KI/IBaHI/ISI, B OTHOIICHHUHU KOTOPBIX MPOBOJUTCA HE3ABUCUMAaA OLICHKA
KauecTBa yCIIOBUH OKa3aHWsI UMH yCIyT, YCTAHABIMUBAIOTCS YIOJTHOMOUYEHHBIM (efepaTbHbIM OpPraHOM
WCIIOJIHUTENILHOM BJIACTH € MPEIBAPUTENLHBIM 00CYKJIEHHEM Ha 00IeCTBEHHOM COBETE M0 HE3aBUCUMOM
OIICHKE Ka4ecTBa.

(dactp 6 B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

7 - 8. Yrpatunu cuiy. - @eaepanbubiit 3akoH ot 05.12.2017 N 392-D3.
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9. HesaBucumas OIleHKa KadecTBa YCIOBHH OKa3aHHUs YCIYr OpPraHU3alMSIMH COIHMAIBHOTO
OGCJ’Iy)KI/IBaHI/ISI IMPOBOAUTCA 06H.[CCTB€HHBIMI/I COBETAMH IO HE3aBHUCHUMOM OLICHKEC Ka4€CTBa HC 4Hallc 4€EM
OJIMH Pa3 B TOJI ¥ HE PeXke YeM OJIMH pa3 B TPU I0Jla B OTHOLICHUH OJTHOHM M TOH yKe OpraHH3aluH.

(uactb 9 B pen. enepanbroro 3akoHa ot 05.12.2017 N 392-D3)

10. OOuiecTBEHHBIE COBETHI IO HE3ABUCUMOI OI[EHKE KayecTBa:
(B pen. @exnepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) OnmpeAC/IAI0T IEPECUYHU OpFaHI/ISaHI/Iﬁ COIMaJIbHOT'O 06CJ'Iy>KI/IBaHI/I$I, B OTHOHICHHUH KOTOPBIX
IIPOBOAUTCA HEC3aBUCHUMaAA OLICHKA,

2) NPUHUMAIOT y4YacTHE B PACCMOTPEHUH IPOEKTOB JOKYMEHTAIlMU O 3aKylKax paboT, yciyr, a
TAKIKC IIPOCKTOB TOCYAAPCTBCHHBLIX KOHTPAKTOB, 3aK/IIIOYaCMbIX YIIOJIHOMOYCHHBIM q)eﬂepaJII)HI)IM
OpraHOM HCIIOJTHUTEIIFHOM BJIACTH, YIIOJIHOMOYEHHBIMH Opranamu cyobekToB Poccuiickoit deneparyu ¢
OpraHM3aIyel, KOTopasi OCyIIECTBIIET cOop U 00001meHne nHPOpMaUU O Ka4eCTBE YCIOBHH OKa3aHHSA
YCIIyT OpraHU3alUsIMH COLIMATIBHOTO 00CIYXKMBaHUS (J1aee - oneparop);

(n. 2 B pea. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) yrpatui cuity. - @enepanbhblit 3akoH oT 05.12.2017 N 392-03;

4) OCYIICCTBIIIIOT HE3aBHCHMYIO OIICHKY KauecTBa YCJIIOBUW OKa3aHUs YCIYT OpraHU3aIHsIMH
COLIMAJILHOTO 0OCTY>KUBaHUS C Y4eTOM UH(GOPMAIUH, IPEACTaBICHHON OTIepaTOpPOM;
(B pen. @enepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

5) mpeAcTaBisAIOT COOTBETCTBEHHO B YIOJHOMOYEHHBIH (enepanbHblii OpraH HCIOJHUTEIbHON
BJIACTH, YTIOJTHOMOYEHHBIE OpraHbl cyObekToB Poccuiickoit @Penepanuu pe3ysabTaThl HE3aBUCUMOMU
OLIEHKM KayecTBa YCJIOBMH OKa3aHUs YCIyr OpraHu3alMsIMU COLMAIBHOTO OOCIY>KUBaHHS, a TaKxke
MpeIoKEeHUsS 00 YIyUIIeHUH KauyecTBa UX JAESITeIbHOCTH.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

11. 3akmroueHne rocyAapCcTBEHHBIX KOHTPAKTOB Ha BBIIIOJIHEHNE PabOT, OKa3aHUE yCIyT 1o cOopy u
00001meHn0 MHGOpPMAIMM O KadyecTBE YCJIOBUI OKazaHUS YCIyT OpraHU3alUsMH COLMAIbHOTO
o0CITy>)KMBaHUsI OCYIIECTBIISIETCA B COOTBETCTBHMU C 3aKoHOAaTeslbcTBOM Poccuiickoit deneparuu o
KOHTPAKTHOU cucTeMe B cepe 3aKyloK TOBApOB, padoOT, yCIyr i oOecrneueHus] TOCYyAapCTBEHHBIX U
MYHHUIMIAIBHBIX ~ HYXJA. YTOJHOMOYEHHBIM  (enepanbHblii OpraH  HCHOJHUTENIBHOM  BIACTH,
YIIOJIHOMOYEHHBIE OpraHbl TOCYIapCTBEHHOW BiacTH cyObekToB Poccuiickoit @enepanuu 1o
pe3ynbTaraM 3aKJIIOUYEHHUs TOCYJapCTBEHHBIX KOHTPAKTOB OQOPMIISIOT pelieHue o0 OmpeesieHun
oreparopa, OTBETCTBEHHOTO 3a cOop M 0000IIeHrne HH(POpPMaIUK O KayecTBE YCIOBHM OKa3aHUS yCIyT
OpraHMU3alMsIMHU COLMATLHOTO O0CTYKUBaHUs, a TAK)Ke MPU HEOOXOAUMOCTH MPEIOCTABIISAIOT ONEpaTopy
O0IIEOCTYTHYIO HH(POPMALIHIO O JEATETLHOCTH JaHHBIX OpraHu3aluii, GopMUpPyEeMyI0 B COOTBETCTBHHU C
roCy/1apCTBEHHON U BEJIOMCTBEHHOM CTATUCTHUYECKOM OTYETHOCTHIO (B Cyyae, €CIM OHa HE pa3MelleHa
Ha O(UIMATILHOM CaiiTe OpraHu3alun).

(uactb 11 B pen. @eaepanbHoro 3akoHa ot 05.12.2017 N 392-03)

12. TloctynuBiias COOTBETCTBEHHO B YIMOJHOMOYEHHBIN (enepalbHblii OpraH HCIOTHUTEIbHON
BJIACTH, YTOJHOMOYEHHBEIE OpraHbl cyObekToB Poccuiickoit denepanmu uHGOpMANUS O pe3ysbTaTax
HE3aBUCHMOM OIICHKH KauecTBa yCJIOBHMH OKa3aHHs yCIyr OpPraHU3alMsIMU COLUAIBHOTO OOCITY)KMBAaHUS
MOJJICKUT 0053aTEIbHOMY PACCMOTPEHUIO YKA3aHHBIMHU OpraHaMH B MECSUHBIN CPOK M YUUTHIBACTCSI UMU

www.consultant.ru Crpanunua 22 u3 33
HaJAeKHaAsA MPAaBOBas MOAAECPIKKA


http://www.consultant.ru/
http://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=RZR&n=330138&date=24.11.2020&dst=100228&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=RZR&n=330138&date=24.11.2020&dst=100231&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=RZR&n=330138&date=24.11.2020&dst=100233&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=RZR&n=330138&date=24.11.2020&dst=100235&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=RZR&n=330138&date=24.11.2020&dst=100236&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=RZR&n=330138&date=24.11.2020&dst=100237&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=RZR&n=299563&date=24.11.2020&dst=100008&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=RZR&n=330138&date=24.11.2020&dst=100238&fld=134

®OenepanbHblil 3akoH OT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"O6 0CcHOBaX COLHANBHOIO OOCITYKUBAHHS IpaXkaaH B POcCHICKOH ...

Jokyment npenoctasier Koncynasrantlmoc
Jata coxpanenus: 24.11.2020

Ipu BHpa6OTKe MCP IO COBCPUICHCTBOBAHUIO ACATCIbHOCTHU OpraHI/ISaHI/Iﬁ COoHaJIbHOT'O O6CJ'Iy}KI/IBaHI/I${

Y OILICHKE JIEATEIIBHOCTH UX PYKOBOJUTEIICH.
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

13. Wudopmanus o pe3yapTarax HE3aBUCHMON OIICHKM KadyeCcTBa YCIOBHH OKa3aHUS YCIyT
OpraHu3alMsIMH COLIMAIBHOTO 00CTYKUBAHUS PA3MEIIAETCSI COOTBETCTBEHHO:
(B pen. denepanbuoro 3akona ot 05.12.2017 N 392-03)

1) ynomHOMOYeHHBIM (efepaibHbIM OpPraHOM MCIIOJTHHUTEILHONW BJIACTH HA O(UIMAIBLHOM caiiTe
JUIS  pa3MelieHus WHQPOPMAIMM O TOCYJapCTBEHHBIX M MYHHUIIMIAIBHBIX YYPEXKICHUAX B CETH
"UnTepuer";

2) ynoJHOMOYEHHBIMH OpraHamu cyOwpekToB Poccuiickoit dexepannu Ha CBOMX OQHUIMAIBHBIX
caiitax U OpUIMATIBLHOM caiiTe 1 pa3MelleHUss UH()OpMaIMK O TOCYJapCTBEHHBIX U MYHULUIAIBHBIX
yupexaeHusx B cetu "Muartepuer".

(B pen. @exnepanbHoro 3akona ot 05.12.2017 N 392-03)

14. CocraB nH(pOpMAIIUN O pe3ybTaTaX HE3aBUCHMOK OIIEHKH Ka4eCTBa YCIOBHH OKa3aHHS yCIYyT
OpraHu3alMsIMKM COLMAILHOTO OOCIY>KMBAHMs, BKJIOYas eIuHble TpeOOoBaHMs K Takoil mHopmauuu, u
MOPSIOK €€ pa3MEelIeHUsT Ha O(QUIIMATEHOM CalTe Uil pa3MelleHus] HHPOPMAIUU O TOCYIapCTBEHHBIX U
MYHHULMIIAIBHBIX YUPEXKACHUAX B ceTd "MHTEepHET" onpenessatorcss ynoJHoMoueHHbIM [IpaBurenscTBoM
Poccuiickoit @enepanuu GpenepaibHbIM OPraHOM UCIIOIHUTEIbHON BIACTH.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

15. YnonHomoueHHBIN (enepabHbIl OpraH UCIOJHUTEIbHON BIIACTH, YIOJHOMOYEHHBIE OpraHbl
cyobekToB Poccuiickoit ®denepannun M OpraHu3alii COLMATBHOTO OOCITY)KMBaHUS OOECleuYHMBalOT Ha
cBOMX o¢uUHMaNbHBIX caiiTax B ceTu "HTepHET" TEeXHMYECKYI0 BO3MOXHOCTb BBIPDA)KEHUS MHEHUU
IIOJIy4aTeNsIMU YCIIYT U MHBIMH I'PaXKIaHaMHU O Ka4eCTBE YCIOBHUI OKa3aHMs dTUX YCIIYT.

(B pen. ®enepanbHoro 3akona ot 05.12.2017 N 392-03)

16. KoHTponb 3a cobmioieHHeM MpoLEeayp MPOBEIEeHUsT HE3aBUCHMOM OIIEHKH KauecTBa YCJIOBUMN
OKa3aHHWsl YCIYr OpraHU3aIUsIMU COIUATBLHOTO OOCIYKMBAaHUS OCYIIECTBIISIETCS B COOTBETCTBHUHU C
3akoHoarenbeTBOM Pocceniickont denepanum.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

17. PykoBoguTenu TroCyJapCTBEHHBIX OpraHU3alUil  COIMAJIBHOTO OOCITY)KMBaHHUS HECYT
OTBETCTBEHHOCTh 3a HETIPHHATHE MEp 0 YCTPAHEHUIO HEIOCTATKOB, BBISIBICHHBIX B X0J/1¢ HE3aBUCHMOM
OLIGHKM KayecTBa YCIIOBHHM OKa3aHMs YCIYyr OpPraHMU3alUsAMH COLHMAIBHOTO OOCITY>KMBaHUS, B
COOTBETCTBHUHM C TPYAOBBIM 3aKOHOJATEIBCTBOM. B TpPyIOBBIX [TOTOBOpaX € PYKOBOIUTEISIMHU
OpraHu3alii COIMAIBLHOTO OOCITYKMBAaHHS B TOKa3aTrenu 3((EeKTUBHOCTH PpabOThl PYKOBOIUTENEH
BKITIOYAIOTCS PE3yJIbTaThl HE3aBUCHMOM OIICHKH KadyecTBa YCJIOBHUH OKa3aHUs YCIYT OpTaHU3aIHSIMU
COLIMAJILHOTO OOCITY)KMBAaHUSI U BBIIOJHEHUS IUIaHA MO YCTPAHEHHUIO HEJOCTATKOB, BBIABICHHBIX B XOJI€
TaKOW OLIEHKH.

(uactp 17 BBenena denepanbubiM 3akoHOM 0T 05.12.2017 N 392-D3)

18. Pe3ynbTaThl HE3aBUCMMOW OIIEHKM KayecTBa YCJIOBHMM OKa3aHHUS YCIyT OpraHU3alUsMU
COLIMAJIBHOTO OOCITY>KMBAHHsI YUUTHIBAIOTCS NPU OICHKE 3(PPEKTUBHOCTU NEATETBHOCTH PYKOBOJIUTEIS
YHOJHOMOYEHHOTO (peIepalIbHOr0 OpraHa HCIIOJIHUTEIbHON BIIACTH, BBICHIMX JIOJDKHOCTHBIX JIWIT
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Denepanbublii 3akoH 0T 28.12.2013 N 442-03 Tloxyment npexoctasien KoncymsrantlLnioc

(pex. ot 13.07.2020) .
"O6 0CcHOBaX COLHANBHOIO OOCITYKUBAHHS IpaXkaaH B POcCHICKOH ... Hara coxpancrmns: 24.11.2020

(pyxoBoauTeNIEH BBICIINX MCIOJIHUTENIBHBIX OPraHOB rOCYAapCTBEHHON BiacTH) cyObekToB Poccuiickoil
denepanyy 1 pyKOBOJHUTEIEH OPTaHOB HCHIOIHUTENBHOM BlacTu cy0bekToB Poccuiickoit denepanmu.
(dactpb 18 BBenena denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

Cratbs 24. UHpopMaLMOHHbIe cucTeMbl B cchepe coumanbLHOro oo6cnyxmBaHus

1. MWudopmammoHHeiMH cucTeMaMd B cdepe COIMHAIBHOrO OOCTy)XHMBaHHs (nmaiee -
MH(POPMAIIMOHHBIE CHCTEMBI) OCYIIECTBIISIIOTCA cOOp, XpaHeHue, o0paboTKka W MperocTaBICHUE
UHPOpPMAIIMK O TIOCTABIIMKAX COIHUAIBHBIX YCIYr (PEecTp MOCTABIIMKOB COIHAIBHBIX YCIYT) U O
MOJTyYaTeNsIX COMMAIBHBIX yCIyr (PETUCTP IMOJIyYaTeIe COIUANBHBIX YCIyT) Ha OCHOBAaHWU JaHHBIX,
MPEJCTABIISEMbIX TOCTABIIMKAMU COLUAIBHBIX YCIIYT.

2. Omepatopamu HWHQPOPMAITMOHHBIX CHCTEM SIBIISIOTCS YIOJHOMOYCHHBIH OpraH CyOBeKTa
Poccuiickoit @enepanii U OpraHu3aludd, ¢ KOTOPHIMU YKa3aHHBIA OpraH 3akIIOYWI JOTOBOPHI 00
AKCILTyaTaluid HHPOPMAITMOHHBIX CUCTEM.

3. Uudopmanus, cozaepkamascsi B HHPOPMALMOHHBIX CHUCTEMax, HCIOJIb3YyeTCsl B LEJSIX
MOHUTOPHUHIA COLUAIBHOIO OOCIIYKUBaHMs, OCYLIECTBICHUS IOCYAapCTBEHHOIO0 KOHTPOJI (Haa3opa) B
cdepe couanbHOro 00CIyKMBaHUS B COOTBETCTBUU cO cTaThell 33 Hacrosmero denepanbHOro 3akoHa u
B MHBIX LIEJISIX, ONPEIEICHHBIX 3aKOHOIaTeNbCTBOM Poccuiickon denepanuu.

CraTtbAa 25. PeecTp NOCTaBLMKOB coUManbHbIX yCnyr

1. PeecTp mocTaBIIMKOB COIMAIBHBIX yCIIyT GpopMmupyercs B cyonrekte Poccuiickoit deneparun.

2. BkiroueHue opraHu3aliii COIMambHOTO OOCTYXKHUBAHUS B PEECTP MOCTABIIUKOB COIUAIBHBIX
YCIIyT OCYLIECTBIIIETCS Ha 1I00pOBOJIbHOM OCHOBE.

3. PeecTp MOCTaBIIMKOB COLUAIBHBIX YCIYT COJAEPKUT CIEAYIOUIYI0 HHPOPMALHUIO:
1) perucTpalilnoOHHBI HOMEP YUETHOH 3aIUCH;
2) nonHoe U (ecau UMeeTcsl) COKpallleHHOe HAMMEHOBaHHE MTOCTABIIMKA COLUANIBHBIX YCIIYT;

3) mara  TOCYyJIapCTBEHHOM  PETHUCTpAllMd  IOPUAMYECKOTO  JIUIA,  WHJIAWBHUIYaJbHOTO
MPEANPUHUMATES, SABJISIFOIIUXCS MOCTaBIIUKAMH COLMAIBHBIX YCIIYT;

4) opranu3alMmoOHHO-TIpaBoBas (hopMa MOCTABIIMKA COLMATBHBIX YCIYT (ISl FOPUIUYECKUX JIHIL);

5) azapec (MCCTO HaxXOXKIACHUA, MECTO MMPCAOCTABJICHUSA COLUATIBHBIX y'CJ'IyT), KOHTaKTHBIM TCJ'IG(I)OH,
aapec 3H€KTpOHHOI\/’I IIOYThI MOCTAaBIIMKA COUAJIBHBIX YCIIYT,

6) (I)aMI/IJ'II/ISI, UM, OTYECTBO PYKOBOJUTCIIA ITOCTABIIUKA COLUATIBHBIX YCIIYT,

7) wuHbopMalusg O JIMLUEH3USX, HUMEIOMIMXCS Yy T[OCTaBIIMKa COLMANbHBIX ycioyr (mpu
HEOOXOIUMOCTH ),

8) cBenenus o GopMax COIUATBHOTO OOCTYKUBAHHS;
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Jokyment npenoctasier Koncynasrantlmoc
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9) mepeueHb MPEAOCTABISIEMBIX COLHUAIBHBIX YCIYT MO (hopMaM COIMAIBHOTO OOCTY>KHMBaHUS U
BHJIaM COIIMAJIbHBIX YCIIYT;

10) Tapudsl Ha MIpe1oCTaBIIEMbIE COLIMATIBHBIE YCIYTH IO (JopMaM COLMAIBHOTO 00CTYKUBAaHUS U
BHJIaM COIIMAJIbHBIX YCIIYT;

11) undopmanus o0 oO0meM KOJIUYECTBE MECT, NpPEeJHA3HAYCHHBIX [UIsI TPEAOCTaBICHUS
COILIMATIBHBIX YCIIYT, O HATMYHH CBOOOHBIX MECT, B TOM YHCIIE TI0 (POpMaM COIMAILHOTO 00CITy KHBAHHUS,

12) nnpopmanus o0 yciaoBUsSX NIPEJOCTaBICHUS COLUAIBHBIX YCIIYT;

13) undopmanus o pe3yabTaTax IPOBEAECHHbBIX IPOBEPOK;

14) unpopmanus o0 oneiTe paboThl MOCTABIIMKA COLMAIBHBIX YCIYT 3a IIOCJIEAHUE MSTh JIET;
15) unas undopmanws, onpenenennas [IpasurensctBom Poccuiickoit denepanmn.

4. PeecTp MOCTaBIIMKOB COLIMATBHBIX YCIYT B cyObekTe Poccuiickoit denepannu pazmeniaercs Ha
opUIMATEHOM CaiiTe YIOJTHOMOYECHHOTO oprana cyobekTa Poccuiickoit @enepanuu B cet "UHTEpHET" B
COOTBETCTBUM ¢ TpeOOBaHUSIMU 3aKoHOAaTeNbcTBa Poccuiickoit deneparuu.

5. ITocTaBIIKMK COIMANILHBIX YCIYT ¢ MOMCHTA €r0 BKJIFOUCHHSI B PEECTP MOCTABIIMKOB COIIMATbHBIX
YCIYT HECET OTBETCTBEHHOCTH 3a JJOCTOBEPHOCTh M aKTYaJIbHOCTh MH(OPMAIIUH, COJEPKAICHCS B ITOM
peectpe.

6. MHdopmanus 0 MOCTaBUIMKAX COLMANBHBIX yCIOyr pasmMeriaercs B EanmHoil rocynapcTBeHHOH
MH(OPMALIMOHHON CHCTEME COLMaJIbHOrO obecrieueHus. Pa3melnieHue M MoOJlydeHHE YKa3aHHOM
uHpopmanuu B EnuHON rocynapcTBeHHOH HH(POPMALMOHHOM CHCTEME COIHMAIbHOIO O0ecrnedeHus
OCYIIECTBIISIIOTCST B cOOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM oT 17 wmtons 1999 roma N 178-®3 "O
rOCYJJapCTBEHHOH COIMaIbHOM moMoru".

(uactb 6 BBeneHa denepanbHbiM 3aKk0oHOM 0T 07.03.2018 N 56-D3)

CraTtbAa 26. Peructp nonyyareneu coumanbHbIX yCnyr

1. Peructp nomyvareneil counanbHbIX ycayr popmupyercs B cyobekTe Poccuiickoit denepannu Ha
OCHOBAaHMUU JAHHBIX, [IPEJIOCTABISAEMBIX [TOCTAaBIIUKAMHU COLIMAIIBHBIX YCIYT.

2. Peructp momyyaresei CONMaNbHBIX YCIYT COACPIKUT CIEAYIONIYI0 HHPOPMAILIUIO O TOTydaTele
COLIMAJIBHBIX YCITYT:

1) perucTpalilnoOHHBI HOMEpP YUETHOM 3aIUCH;
2) hamummsi, UMsl, OTUECTBO;

3) naTa poXKICHHS;

4) nox;

5) aapec (MeCTO KUTENbCTBA), KOHTAKTHBIN TeledoH;
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6) CTpaxoBOM HOMEpP UHIMBUYAILHOTO JUIEBOTO CUYETA;

7) cCpuda, HOMCp nacnopTa HWJIM HJAHHBIC WMHOI0 JOKYMCHTA, YAOCTOBCPANOMICTO JIMYHOCTBH, AAaTa
BbLJIAYHM OTUX JOKYMCHTOB U HAUMCHOBAHHEC BbIAABIICIO UX OpraHa,

8) marta oOpaleHus ¢ MPOCch0Oi 0 MPEOCTABICHUH COITMATBHBIX YCIYT;
9) nata opopmIIeHHSI 1 HOMEP WHAUBUIYATBHOM MTPOTPaMMBI;

10) HAUMCHOBAHUC IIOCTAaBIIMKAa MWJIM HAUMCHOBAHHA TIIOCTABHIMKOB COLHMAJIBHBIX YCIYT,
pCAIM3YIOMIUX HHANBUAYAJIIbHYIO IIPOIrpaMMYy;

11) mnepedyeHb COUMANBHBIX YCIYr, MPENOCTABIEHHBIX U MPEAOCTaBISEMbIX I0Ty4aTesto
COLMAJIBHBIX YCIIYT B COOTBETCTBUH C 3aKJIIOYEHHBIM JJOTOBOPOM O MPEIOCTABICHUH COLUAIBHBIX YCIIYT C
yKa3aHueM Tapu(oB, CTOUMOCTH COLHUAIbHBIX YCIYT Ul MOJIy4yaTelss COUUAIbHBIX YCIYyT, HICTOYHHKOB
(buHaHCHPOBaHMSI, NEPUOJUYHOCTU U PE3YJIbTATOB UX MPEIOCTABICHHUS;

12) unas undopmanws, onpenenennas [IpasurensctBom Poccuiickoit denepanmu.

3. Huadopmamus o0 mnonayyaTeNsxX COIMAIBHBIX YCIyr, a TakXe O COLHaJIbHBIX YyCIyrax,
MPEAOCTABIIIEMbIX UM B COOTBETCTBUHU C HacTosmuM DenepaibHbIM 3aKOHOM, pa3merniaercs B Enunou
rocy/IapCTBEHHOW HMH(OPMAIIMOHHOM CHCTEME COIMAIbHOTO obecrieueHus. Pa3Mmerenue u moiydeHue
yka3aHHOM wuHpopManuu B EauHON rocynapcTBeHHONM HWH(POPMAIMOHHON CHCTEME COLMAIBLHOTO
o0ecrniedeHrs OCYIIECTBISIOTCS B cOOTBETCTBUM ¢ DenepanbHbiM 3akoHOM OT 17 wmromst 1999 roma N
178-®3 "O rocyaapcTBEHHOU COIUAIBHOM oMo',

(uacth 3 BBenena denepanpubiM 3aKk0HOM 0T 07.03.2018 N 56-D3)

Cratbs 27. TPGGOBaHMﬂ K nopsaAaKy npegoctaBl/ieHUsA couuanbHbIX yCcnyr

1. Ilopsimox mpeaocTaBIeHHs] COLMAIBbHBIX YCIyr 00s3aTeleH A HMCIOJHEHHs MOCTaBIIMKaMU
COLIMAJIBHBIX YCIYT.

2. Tlopsimok mpenocTaBiIeHHUs COLMAIBHBIX YCIYr YCTaHaBIMBAETCs MO (GOpMaM COLHUAIBLHOTO
00CITyKUBaHUS, BUaM COLIMATIBHBIX YCIYT U BKJIIOYAET B ceOs:

1) HaMMeHOBaHUE COLMATIBLHON YCITyTH;
2) cTaHAapT COLUAIBHOMN YCIYTH;
3) npaBuiia MpeOCTaBICHHS COLMANBHOM yCIyrH OecriaTHO 100 3a MIaTy Wik YaCTUYHYIO IJIaTy;

4) TpeOoBaHUA K JEATEIHHOCTH TOCTaBIIUKA COIMAIBHOW YCIYyTH B cdepe COIMATbHOTO
00CITy>)KUBaHMUS;

5) nepeyeHb JOKYMEHTOB, HEOOXOAUMBIX JUIsl MPEJOCTABICHUS COLUAIbHONW YCIYyTH, ¢ YKa3aHUEM
JOKYMEHTOB W HWH(OpPMALUU, KOTOpPbIE IOJDKEH IPEICTaBUTh IOJIydaTellb COLMAIbHOM YCIyru, u
JOKYMEHTOB, KOTOpBIE MOJUIEkKAT MPEJICTABICHUIO B PaMKaX MEKBEJIOMCTBEHHOI0 HH(OPMAIMOHHOIO
B3aMMOJICHCTBHS WK MPEACTABISIIOTCS MOMyYaTeJIeM COLUAIbHOM YCIIyTH 0 COOCTBEHHON MHULIMATHBE;
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6) UHBIC MOJIOXKEHUS B 3aBUCUMOCTH OT (DOPMBI COLMATBHOIO OOCTY>KMBaHUS, BUIOB COI[MAIbHBIX
YCIIYT.

3. CTanaapT COIMaNIbHON yCIIYTH BKIIOYAET B CeOS:

1) onucanue colanbHOU YCIYTH, B TOM YHUCJIIE €€ 00bEM;

2) CpOKHM MPEIOCTABICHUS COLIMATLHOM YCIIyTH;

3) noaymieBoit HOpMaTuB PUHAHCUPOBAHMSI COITUAILHOM YCITyTH;

4) mokasareu KauecTBa U OLIEHKY Pe3yJIbTaTOB MPEIOCTABICHUS COLIUATIbHON YCIyTH;

5) ycioBHs TPENOCTaBICHUS COIMAIBHOM YCIYyrd, B TOM YHCJIE YCJIOBHUS JOCTYITHOCTH
MIPEIOCTABIICHUS COLMABHOM YCIyrd s MHBAJIWJOB M JPYTUX JHUI[ C YYETOM OTpaHHYEHUN HX
KU3ZHEIEITSIbHOCTH,

6) HWHBIC HeO6XOI[I/IMHe AJI IpE€AOCTABIICHUA COHH&HBHOﬁ YCIIYyT'U IIOJIOKCHUS.

Cratbsa 28. MexXBegOMCTBEHHOE B3aMMogeucTBMEe NMpPU OopraHu3aumum couunarnbHoro
obcnyxmnBaHusa B cyobekte Poccunckon Pepepaumm

1. MeXBEeOMCTBEHHOE B3aUMOJICMCTBHE TIPU OPTraHU3aAlMU COIMAJIBHOTO OOCTY>KUBAHHUS B
cyonrekTe Poccuiickoit denepaiiii U COIUAIBHOTO COMPOBOKICHHS OCYIIECTBISETCS Ha OCHOBE
periaMeHTa MeXBEIOMCTBEHHOTO B3aUMOIEHCTBUS, OMPEACIISIIONIETO CONCPKAHUE U TIOPSIAOK AEHCTBHI
OpraHoOB TOCYyJIapcTBeHHOW BiacTu cyOwnekta Poccuiickoit @enepanuu B CBSI3W C peanu3aluei
nosiHoMouuil cyobekTa Poccuiickoit ®denepanuu, ycTaHOBIEHHBIX HACTOSIIMM DeepanbHbIM 3aKOHOM.

2. PermameHTt MEXXKBEIOMCTBEHHOI'O B3aUMO/ICHCTBUA OIPECACIICT:

1) mepedyeHb OpraHoB rocydapcTBeHHOM Biactu cyObekta Poccuiickoit  ®enepauuu,
OCYILIECTBISIOIUX MEXBEIOMCTBEHHOE B3aUMO/ICHCTBUE;

2) BUABI JACATENBHOCTH, OCYLIECTBIIIEMONl OpraHaMHM TIOCYJapCTBEHHOH BJacTH CyObeKTa
Poccutickoit ®enepanuy;

3) mopsiiok 1 PopMBbI MEKBETOMCTBEHHOTO B3aMMO/ICHCTBHS;

4) TpeboBaHUs K cojepKaHUIO, ¢opMaM U yCIOBUSM oOMeHa WH(poOpMalded, B TOM 4HCIE B
AJIEKTPOHHOU (popme;

5) MexXaHU3M peanu3aly MEpPOIPHUATHI M0 COLMAIbHOMY CONPOBOKIEHHUIO, B TOM YHCIIE MOPSAI0K
MIPUBJICYEHUS] OPTaHU3ALUN K €0 OCYIIECTBIIECHUIO;

6) TOpAIOK OCYUIECTBJIEHUS TOCYAAPCTBEHHOIO KOHTPOJA (HAA30pa) M OLEHKH PE3yJbTaTOB
MEXBEJIOMCTBEHHOT'O B3aUMOICHCTBUS.

Cratba 29. [lpodunaktuka o6CTOATENLCTB, OOYCNOBNMBAIOWMUX HYXAAEMOCTb
rpaxxaaHuMHa B counanbHOM oGCcnyXXusaHum
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1. IIpodunaxTrka 0OCTOATENBCTB, 00YCIOBIUBAIOIINX HYKIAEMOCTh TPaKAAHWHA B COIUAIEHOM
00CITy’)KUBAaHUH, OCYILECTBIIAETCS ITyTEM:

1) oOcrnenoBaHus yCIOBUH KU3HEACATEILHOCTH IPaXKIaHUHA, OTIPEICICHUS IPUYNH, BIHUSIOMINX HA
YXYALIEHUE 3TUX YCIOBUU;

2) aHanu3a JaHHBIX TOCYJApCTBEHHOM CTATUCTUYECKONM OTYETHOCTH, NPOBEIACHUS IIpU
HE00XO0AMMOCTH BBIOOPOYHBIX COLMOJIOIMUECKUX ONPOCOB.

2. Meponpusitust 1o popHIAKTUKE 0OCTOATENHCTB, 00YCIOBIMBAIOIINX HYKIaeMOCTb I'PakIaHIHA
B COLMAJIBHOM OOCITYXMBAHUHU, OCYLIECTBIISIFOTCS B TOM 4YMCJIE€ B paMKaX PErHMOHAJIBHBIX MPOrpaMm
COLMAILHOTO  OOCIY)KMBaHHS, YTBEPKICHHBIX OpraHaMd TOCYJapCTBEHHOW BIIACTH CYOBEKTOB
Poccuiickoit @enepanuu.

nasa 8. PUHAHCUPOBAHUE COLMATIBHOIO OBCITYXXUBAHUA N YCITOBUA
OMNATbI COUMNATNBHbLIX YCNYT

Cratbsa 30. duHaHcoBOe obecnevyeHne couuanbLHOro o6cnyXxmBaHusa

1. Ucrounnkamu pUHAHCOBOTO 00ECIIEUYEHUS COIIMATIBHOTO OOCITYKUBAHHUS SIBIISTIOTCSI:
1) cpenctBa Oro1xeTOB Or0/pKEeTHOU crcteMbl Poccuiickoi deneparum;
2) 651aroTBOPUTEIBHBIE B3HOCHI U MTOKEPTBOBAHMS,

3) cpeacTBa moisryyaTeneil COLMalbHBIX YCIyT MPU MPEJOCTaBICHUH COLMAIBHBIX YCIYT 3a IUIaTy
WM YaCTUYHYIO IUIATY;

4) A0XOJbI OT HpeHHpHHHMaTCHBCKOﬁ U1 UHOH HpI/IHOCHH_Ieﬁ A0X0d ACATCIBbHOCTH, OCymeCTBHHeMOfI
oprann3anvsiMyu COMUAIIBHOTO 06CJ'IY)KI/IB3HI/I$[, a TaKKC MHBIC HE 3alIPCHICHHBIC 3aKOHOM MCTOYHUKH.

2. ®dunHaHcOBoe oOecreuyeHHe JeATEIIbHOCTH OpPTraHM3aluil COLMAIBbHOTO  OOCIy>KHBaHUS,
HaxXOJIIMXCS B BEACHUU (elepalibHbIX OPraHoB HCIHOJHUTEIbHOM BIACTH, OCYIIECTBISETCS B
COOTBETCTBUHM C OIOJDKETHBIM 3aKOHOJATeNbcTBOM Poccuiickoit ®Denepamuu 3a CYeT CPEICTB
benepanpHOro OIOJKETa, a TaKkXkKe 3a CYeT CPeJICTB HoJydareled COLMAIbHBIX YCIyr IpHU
MPEJOCTaBIEHUH COIMATIBHBIX YCIYT 3a IUIaTy WM YaCTHYHYIO IJIaTy.

3. ®uHaHCcOBOE OobOecreyeHne AeATeIbHOCTH OpraHu3aluil COIMAIBLHOrO0 OOCITYKUBaHUS CyObeKTa
Poccuiickoit ®eneparuu  OCYIIECTBISIETCS B COOTBETCTBUM C OFO/DKETHBIM 3aKOHOAATEIHCTBOM
Poccutiickoit @enepannu 3a cyeT cpeAcTB OromkeTa cyobekTa Poccuiickoit denepamnuu, a Takxe 3a cueT
CPEICTB TMOJyyaTesled COLUaIbHBIX YCIyr TPH MPEAOCTAaBICHUM COIMAIBHBIX YCIYr 3a IUIaTy WU
YaCTUYHYIO TIIATY.

4. ®duHaHCOBOE OOECIICUCHHE MNpeaoCTaBJICHUA COLUAJIBHBIX YCIYI' HCTOCYAapCTBCHHBIMU
opranu3anvsiMy, HWHIUBUAYAJIbHBIMU MPCANPUHUMATCIIAMU, OCYIICCTBIAIINMHA JOCATCIBHOCTE II0
COIMUAJIbBHOMY O6CJIy)KI/IBaHI/IIO, u npeaoCTaBIAIOIIUMHA ConuaJIbHBIC yciyru conuajibHO
OPUCHTHPOBAHHBIMM HCKOMMECPUCCKMMU OpraHu3alusiMKi OCYIIECTBIIACTCA IIYTEM MPEAOCTABIICHHA
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cyOcumuii W3 COOTBETCTBYIOIIETO OIO/DKETa OIOKETHOW cHucTeMbl Poccmiickoit ®Denepanuu B
COOTBETCTBUHM C OIO/DKETHBIM 3aKOHOAATeNbcTBOM Poccuiickoit Denepanuu, MpOBEIEHHUS 3aKyIMOK
COIIMAJIbHBIX YCIYTr B COOTBETCTBMHM C 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu 0 KOHTPAKTHOU
cuctemMe B cdepe 3aKymokK TOBapoB, paboT, yciayr [uisi oOOecredeHHs] TOCYyJAapCTBEHHBIX H
MYHHUIUIIAJIBHBIX HYX, @ TAKXKE 3a CUET CPEJICTB MOJIydaTesiel COMaIbHbIX YCIYT MPHU MPEAOCTaBICHUN
COLIMAIBHBIX YCIYT 3a IUIaTy WJIM YaCTUYHYIO TUIATY.

5. YnomHoOMO4YeHHBIN (enepaabHblii OpraH HMCIOJHUTEILHOW BIACTH, YIOJHOMOYCHHBIM OpraH
cyobekra Poccuiickoit @denepannu BIipaBe MpUBIEKATh HHbIE HCTOYHUKH (PMHAHCUPOBAHUS COLIMATBHOTO
00CITyKUBaHUS, B TOM YUCJE JIsl peaii3allliii COBMECTHBIX MPOEKTOB B JaHHOM cdepe.

6. Ilopsgok pacxomoBaHHsSI CpPEICTB, OOpPa30BaBIIMXCS B PE3yJibTaTe B3UMaHHUS IUIATHI 3a
MIPEIOCTABIICHUE COIIMATIBHBIX YCIYT, YCTAaHABIUBACTCS:

1) d¢enepanbHbIM OpraHOM HCIOJHUTENIBHON BJIACTH - JUISI OpraHu3alMdi  COLMAIbHOTO
00CITy’)KUBaHUs1, HAXOAALIMXCS B BEICHUU (peiepalibHbIX OPraHOB UCIIOJIHUTEILHON BIIACTH;

2) yHIOJIHOMOYEHHBIM OpraHoM cyobekTa Poccuiickoit @enepanuu - 1uisi OpraHu3aluuii ColuaabHOro
obciry)xuBanus cyonsekta Poccuiickoit denepanuu.

7. Ilopsgok pacxoJOBaHHSI CpPEICTB, OOpPAa30BABIIMXCS B PE3yJbTaTe B3UMAHHS IUIATHI 3a
MPEAOCTABIEHUE COLMAIBHBIX YCIYT, JIOJDKEH MpeaycMaTpUBaTh BO3MOKHOCTh HCIIOJIB30BAHMS ITHX
CPEeICTB Ha TEKYIIYIO JESATEIbHOCTh, pPA3BUTHE OPTaHU3AIMH COIMAIBHOTO  OOCITYXHBaHUS,
CTUMYJIHpPOBaHUE €€ PaOOTHUKOB.

8. Ecam rpaxaaHMH TOMydYaeT COLMAJIbHBIE YCIYTH, NPEAYyCMOTPEHHbIE WHAUBUAYAIbHON
[IPOrpaMMoO#, y MOCTABIIMKA MM IIOCTAaBIIMKOB COLMANIBHBIX YCIIyI, KOTOpBIE BKIIIOYEHBI B PEECTP
MTOCTABIIMKOB COIMANIbHBIX ycayr cyObekTa Poccuiickoit @enepanyiv, HO HE y4acTBYIOT B BBIIOJHEHUH
rOCYJapCTBEHHOTO  3a/aHusl  (3aKa3a), MOCTaBIUMKY MM [OCTAaBUIMKAM  COLMAJIBHBIX  YCIYyT
BBIIIJIAYMBACTCS KOMIIEHCALUsI B pasMepe W B MOPSAKE, KOTOpBIE OIPEAEISIOTCS HOPMAaTHBHBIMU
MIPaBOBBIMU akTaMu cyObekTa Poccuiickoit deneparum.

KoncynprantlIntoc: npumedanue.
C 01.09.2020 mo 01.01.2025 4. 9 ct. 30 geiicTByeT B OTAENbHBIX cyObekTax P®D, mepeueHb KOTOPBIX
yTBepxkaaercs [IpasurensctBom PO B coorBercTBuM € 4. 1 cT. 28 @3 o1 13.07.2020 N 189-D3.

9. ®unaHcoBoe o0ecliedeHHEe TMPEIOCTABICHUs COLHAIBHBIX YCIYr B pPaMKax HWCIHOJIHEHUS
roCy/IapCTBEHHOI'O COILMAJIbHOTO 3aKa3a Ha OKa3aHHe TOCYJapCTBEHHBIX YCIYyT B cepe colMaIbHOTro
OOCITy’)KMBaHUsI OCYLIECTBIsiETCS B cOOTBEeTCTBUM ¢ DenepanbHbiM 3akoHOM "O ToCyJapCTBEHHOM
(MyHUIIMDIAIBHOM) COIIMAIbHOM 3aKa3e Ha OKa3aHHME TOCYJapCTBEHHBIX (MYHMIIMIIAIbHBIX) YCIyr B
conuanabHOU chepe" 3a cueT cpeacTB OIOMKETOB OOIKEeTHOU cucTeMbl Poccuiickoit Deneparum, a Takxke
3a CYET CPEJCTB MOJIydaTeNlel COLMAIbHBIX YCIIYT IPH MPEAOCTABICHUH COLMAIBHBIX YCIIYT 32 IJIaTy Win
YAaCTUYHYIO IUIATY.

(uactb 9 BBenena denepanbHbiM 3aKkoHOM OT 13.07.2020 N 190-D3)

Cratbsa 31. [NpepocTtaBneHne coumanbHbIX ycnyr 6ecnnaTtHo
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1. CounanpHble YyCIyrd B OopMe COIHAIBLHOTO OOCTYKMBaHUS HA JIOMY, B MOJyCTallUOHAPHON U
CTallMOHAPHOH (PopMax CONMATBHOTO 0OCTYKMUBAHUS IPEJOCTABIISIOTCS OECIIATHO!

1) HECOBEPIICHHOIETHUM JCTSM;

2) uuaMm, TOCTPAJaBIIMM B  pe3ysibTaTe  Ype3BBIYANHBIX  CUTYyallWid, BOOPYKCHHBIX
MEKHAIIMOHATBHBIX (MEXITHUYECKUX ) KOH(IHKTOB.

2. CouunanbHble yCayrd B (OpMe COIUAIBLHOTO OOCITY>KMBAaHHS Ha JIOMy W B IOJYCTaI[MOHAPHOM
dopMe couMaTbHOrO OOCIYXXHMBAaHHUS TIPENOCTABISAIOTCS OECIUIaTHO, €CIM Ha JaTry OOpalleHHs
CpeAHEIYIIeBOM JOXOA TOJydarens CONUAIbHBIX YCIyr, pAcCUYMTAHHBIA B COOTBETCTBHUH C
HOPMAaTHBHBIMHU TPaBOBBIMHU akTamu Poccuiickoii denepanuu, HIKe MPeAETbHON BEIMYMHBI UM PaBEH
IpeAeTbHON BEIMYUHE CPEeTHEIYIIEBOrO J0X0Ja IJIS MPEJOCTAaBICHUS COLUAIBHBIX YCIyr OecIulaTHO,
YCTaHOBIJICHHOH 3aKOHOM cyOBbekTa Poccuiickoit @enepannu.

3. HopmartuBHBIMH TpaBOBBIMH akTamu CcyOBekToB Poccuiickoii ®epepamuu MOryT OBITH
IIPEyCMOTPEHbI HHbIE KaTETOPUU IPAXKAaH, KOTOPBIM COLMANIbHBIE YCIYTH IPEJOCTaBIAIOTCS OECIUIaTHO.

4. Tlopsnok ompeneiaeHusl CpelHENYLIEBOro 10X0Aa JIi IPEJOCTaBIEHUS COLMAIbHBIX YCIyT
OecrmaTHO Ui 1mened Hacrosimero denepanpHOro 3akoHa ycTaHaBinuBaercsi [IpaBuTenbcTBOM
Poccuiickoit @enepanuu.

5. Pa3mep mpenenbHOM BEIWYMHBI CPEAHEAYIIEBOIO J0XOAA Ul IPEIOCTABICHUS COLUAIBHBIX
yciyr OecIUIaTHO yCTaHaBIMBAETCs 3aKkoHaMU cyOobekTa Poccuiickoit deneparinu 1 He MOXKET ObITh HUXKE
MOJIyTOPHOW  BENUYHHBI MPOKUTOYHOTO MHUHHMYMa, YCTaHOBJIEHHOTO B CyObekTe Poccuiickoii
®denepanyu sl OCHOBHBIX COIIMAIbHO-1EMOTpapUUeCKUX IPYIII HACEICHHUS.

CraTtba 32. OnpeaeneHuve pasmepa nnartbl 3a NnpegocTaBrieHUe couuanbHbIX yCnyr

1. ConmanbHble yciyrd B (popMe COLMANBHOIO OOCIIy)KMBaHHs Ha JIOMY U B MOJYCTallMOHAPHOU
¢dopme conrambHOro 00CITyKMBaHUS MPEAOCTABIAIOTCS 3a IUIATy WM YaCTUYHYIO IUIATy, €CNIM Ha JaTy
oOpallleHusi CpeJHEeAYIIEBON JOX0/ MOodyyaTesiel COLUalbHBIX YCIYT, paCCUUTaHHBI B COOTBETCTBUU C
gacteto 4 crateum 31 Hactosdwmero @PenepasbHOrO 3aKOHA, IPEBBINIAECT IPEACIBHYI BEIMUUHY
CpPEeAHENYIIEBOTO 10X0/1a, YCTAHOBJICHHYIO 4acThlo 5 cTaThu 31 Hactodero deaepaibHOro 3aKoHa.

2. Pa3Mep exxeMecsyHOW TUIAThI 3a MPEIOCTABICHUE COIMABHBIX YCIyr B (hopme coluaibHOTro
o0cITy>)KMBaHUs HA JOMY M B IOJYCTAIIMOHAPHOW (hOpME COIMAIBHOTO OOCTYKMBAHUSI PAaCCUUTHIBACTCS
Ha OCHOBE Tapu(oB Ha COLMATBHBIC YCIyTH, HO HE MOKET MPEBBIIIATh MATHAECAT MPOIEHTOB Pa3HUIIBI
MEK]ly BEJIMYMHON CPEHEYIIEBOrO JOXOA MOTydaTessi COUUATBHON YCIIYyTH U MPEAeIbHON BEIMUYUHOM
CpeIHEIyIIeBOro 10X0/1a, yCTAHOBIIEHHOM YacThio 5 ctarhu 31 HacTosmero denepanbHOro 3akoHa.

3. ConmasibHbBIE YCIIYTH B CTAIMOHAPHON (POpME COIMATBHOTO OOCTYKUBAHUS TTPEIOCTABIISIOTCS X
MoJTyyaTessiM 3a IJIaTy WM YacTHUYHYIO IUIAaTy, 32 UCKIIOUYEHHMEM IMOJydareiell COLMalIbHBIX YCIYT,
yKa3aHHbIX B yacTsaxX | u 3 crarbu 31 Hactosmero denepaibHOro 3aKoHa.

4. PazMep exeMeCsIYHOW TIAThl 3a MPEJOCTaBIEHUE COLMAIBHBIX YCIYT B CTallMOHapHOW (opme
COLMAJIBHOTO 00CTYXMBAHUS PACCUMTHIBAECTCS HA OCHOBE TapH(OB Ha COLMAIIBHBIE YCIYT'H, HO HE MOKET
[IPEBBIIIATh CEMBJAECAT IATh IPOLEHTOB CPEAHEAYILIEBOIO AOXOAA IOJy4aTesss COLMUAIbHBIX YCIYT,
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pPaCCUUTaAaHHOI'O B COOTBETCTBUU C YaCThIO 4 cratpu 31 HaCTOsSAIICIO CDCI[epaJ'IBHOFO 3aKOHa.

5. Ilmara 3a MpEaAOCTaBJICHUC COUUAJIBHBIX YCIYI' IPOU3BOAUTCA B COOTBECTCTBUU C AJOTOBOPOM O
OpeaoCTaBJIICHUN COOHUAJIBHBIX YCIYT, HIPpEAYCMOTPCHHBIM cratbeli 17 HacToOAmETO (DeﬂepaJ'IBHOFO
3aKOHa.

maea 9. KOHTPOJ1b B C®EPE COLIUATIBHOIO OBCITYXKUBAHUA

Cratba 33. locymapcTBeHHbIM KOHTpoOnb (Hap3op) B cdepe coumanbHOro
ob6cnyxuBaHus

1. K oTHOIIEHUSIM, CBSI3aHHBIM C OCYILIECTBICHHEM rOCYAapCTBEHHOT0 KOHTPOIIs (Haa30pa) B cdepe
COIIMAIBHOTO OOCIY>KMBaHMs, OpPTaHH3allMed W TPOBEACHHEM TMPOBEPOK IMOCTABIIUKOB COIMATBHBIX
yCIIyT, IPUMEHSIOTCS MojokeHus: PenepabHoro 3akona ot 26 aexadbps 2008 roga N 294-03 "O 3amute
MpaB  IOPUIWYECKHX JIUIl W  UHIWBHAYAIbHBIX  MPEANPUHUMATENIEH TPU  OCYIIECTBICHUHU
roCyIapCTBEHHOT'0 KOHTPOJIS (HAA30pa) U MyHHUIUIAIEHOTO KOHTPOJIS".

2. PeruoHalbHBIl TOCYJapCTBEHHBI KOHTpOJIb B c(epe COLUAIbHOIO O0CIyKUBaHUS
OCYILECTBIISICTCSl  YHIOJHOMOYEHHBIM oOpraHoM cyObekra Poccuiickoii ®enepanuu B MOpsIKe,
YCTaHOBJIEHHOM OpraHOM I'OCyJ1apCTBEHHOM BiacTu cyObekTa Poccuiickoit denepanuu.

CraTtbsa 34. O6wecTBeHHbIM KOHTPONb B chepe coumanbHOro ob6cnyxmBaHus

OO0111eCTBEHHBI KOHTPOJIb B Cepe COLUAIBHOTO OOCITYKMBAaHUS OCYIIECTBISETCS TpakJaHaMH,
OOIIECTBEHHBIMM M MHBIMM OpraHM3allisIMU B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit
denepanun 0 3ammTe MpaB norpeduTeneit. Opranbl TOCyIapCTBEHHONW BIACTH CyOBEKTOB Poccuiickoi
@enepan B IpefesiaX YCTAaHOBJIEHHOW KOMIIETEHLIMM OKa3blBAlOT COJACHCTBHE TIpakKAaHaw,
OOIIECTBEHHBIM M WHBIM OpraHMU3alMsIM B OCYIIECTBICHUH OOIECTBEHHOTO KOHTpPOJsl B cdepe
COLIMAJIBHOTO 00CITY)KMBaHUS.

Maea 10. 3AKITOYUTEJIbHbLIE U NEPEXOAHbIE MONOXEHUA
Cratbs 35. NepexoaHble NONOXEHUA

1. YTBepkIeHHBIH OpraHOM rocy/1apCTBEHHOH BiacTu cyobekTa Poccuiickoit denepannu B CBS3M C
npuHATHEM HacrosAmero ®denepanbHOro 3aKOHAa NEPEYEHb COLMAIBHBIX YCIYT, MPEAOCTABISIEMBIX
MOCTaBIIMKAMHU COLMANIBHBIX yCIyT B cyObekTe Poccuiickoit denepanuu, He MOXKET ObITh COKpAILlEeH 110
CpPaBHEHHIO C YCTaHOBIICHHBIM B cyOBekTe Poccuiickoit denepamuu mo cocrosiuuio Ha 31 nexadps 2014
rojia MepeyHeM COLMAIBHBIX YCIYT, MPEAOCTABIAEMBbIX OpPraHU3alMsIMUA COLUAIBHOTO OOCITY>KUBaHUS B
cyonekTe Poccuiickoit @enepanuu.

2. B paMKax JUISIIMXcCsl IPaBOOTHOLIEHUM JJIs MOdIy4aTesell COIMaIbHbBIX YCIYT, Yy KOTOPBIX IPaBo
Ha TMOJIyYEHHUE COI[MAIbHBIX YCIYI BO3HUKIIO B COOTBETCTBUU C JIEHCTBOBABIIMM /10 JHS BCTYIUICHUS B
cuity Hactosiuiero denepaqbHOrO 3aKOHA MOPSIKOM MPEAOCTABICHHS COLHAIBHBIX YCIYT B CyOBEKTe
Poccuiickoit ®denepanrivi, BHOBb yCTaHABIMBAEMbIE Pa3Mepbl IUIAThl 3a MPEAOCTABICHUE COLUAIBHBIX
yCIOyr TMOCTaBIIMKAMU COIMAJBHBIX YCIyr B cyOwbekTe Poccuiickoit ®epepauuu MU YCIOBUS €€
MIPEIOCTABIIEHUS B COOTBETCTBUH ¢ HacToAIUM DegepanbHbIM 3aKOHOM HE MOTYT OBITh BBILIE Pa3MeEpOB
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®OenepanbHblil 3akoH OT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"O6 0CcHOBaX COLHANBHOIO OOCITYKUBAHHS IpaXkaaH B POcCHICKOH ...

Jokyment npenoctasier Koncynasrantlmoc
Jata coxpanenus: 24.11.2020

IUIaThl 332 HPEJOCTAaBJIEHUE STHM JIMIIaM COOTBETCTBYIOLIMX COLMAJIBHBIX YCIYT, YCTAaHOBJIEHHBIX I10
coctosinuio Ha 31 nexkabps 2014 roxa, a ycaoBHs MPEJOCTABICHUS COOTBETCTBYIOUIMX COLMATBHBIX YCIYT
HE MOT'YT OBbITh yXy/IIIECHBI 10 CPABHEHHUIO C YCIOBUSAMH, YCTAHOBJIEHHBIMH 110 COCTOSIHUIO Ha 31 nexalOps
2014 ropa.

Cratbsa 36. O npu3HaHUKM YTpPaTUBLLUMU CUNY OTAENbHbIX 3aKOHOAATEeNbHbLIX aKTOB
(nonoxeHun 3akoHoaaTenbHbIX akToB) Poccunckon denepaumm

[Tpu3HaTh yTPaTUBILIUMU CHITY:

1) @enepanbublii 3akoH oT 2 aBrycra 1995 roma N 122-@3 "O coumanbHOM 00CITYKUBAaHHH
rpaxjaaH Hoxuioro Bo3pacta u uHBanuaoB" (CoOpaHue 3akoHonatenscTBa Poccuiickoit ®enepauuu,
1995, N 32, ct. 3198);

2) @enepanpubiii 3akoH oT 10 mexabps 1995 roma N 195-®@3 "OO6 ocHOBax COIMAILHOTO
obciy)xuBanus Hacenenuss B Poccmiickoii ®enepanuu” (CoOpanue 3akoHOmaTenbcTBa Poccuiickoit
Oenepanun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH oT 10 urons 2002 roma N 87-®3 "O BHeCeHHUM M3MEHEHHS B CTaThiO 6
OenepanpHoro 3akoHa "OO OCHOBax COLMANBHOTO OOCTYyXMBaHUS HaceleHus B Poccuiickoii
@enepauun" u jpomoiaHeHust B craThio 2 3akoHa Poccuiickoit ®enepauuum "O cranmapTuzanuu’
(Cobpanwue 3axkoHogatensctBa Poccuiickoit @enepanuu, 2002, N 28, ct. 2791);

4) nynkt 4 cratbu 36 ®enepanbHoro 3akoHa ot 25 wmionsg 2002 roga N 115-®3 "O npaBoBom
MOJIOKEHUHM HMHOCTpaHHbIX rpaxaaH B Poccuiickoit @enepanun" (CobpaHue 3aKOHOAATENbCTBA
Poccutiickoit deneparuu, 2002, N 30, ct. 3032);

5) crateu 17 u 23 denepanpHoro 3akona ot 10 suBapst 2003 roma N 15-®3 "O BHeceHUH
W3MEHEHUN U JIONOJIHEHHM B HEKOTOPBIE 3aKOHOJAATENbHbIE aKkThl Poccuiickoil denepannu B CBA3U €
npunsatueM PenepanbHoro 3akoHa "O JHMIIEH3UPOBAHMM OTIENbHBIX BUIOB nesTenbHocTH" (CoOpaHue
3akoHoarenbcTBa Poccuiickoit deneparuu, 2003, N 2, ct. 167);

6) crateu 56 u 65 denepanpHoro 3akona ot 22 asrycta 2004 roga N 122-®3 "O BHeceHUH
W3MEHEHUN B 3aKOHoAaTenbHble akThl Poccuiickor denepanuu M NPU3HAHUKA YTPATHBIIMMHU CHILY
HEKOTOPBIX 3aKOHOJATEIbHBIX aKkTOB Poccuiickoit ®dexepanyu B CBSI3UM C NPUHATHEM (elepabHBIX
3akoHOB "O BHeceHHMM Hu3MeHeHuM u nomnonHeHuid B DenepanbHbiii 3akoH "OO0 00X NpUHIUIAX
OpraHM3alM 3aKOHOAATEIbHBIX (IIPEACTABUTENBHBIX) U HCIOJHUTENBHBIX OPraHOB I'OCYAapCTBEHHOU
BinactTu cyobekToB Poccuiickoit ®epeparun” u "OO o00muX NPUHIMIAX OpPraHU3alMM MECTHOTO
camoymipasnenust B Poccuiickoit denepanuu" (Cobpanue 3akoHonatenscTBa Poccuiickoit dexnepanuu,
2004, N 35, ct. 3607);

7) crarpio 29 ®denepanbHoro 3akona ot 23 utoist 2008 roga N 160-D3 "O BHeceHHH U3MCHEHUH B
OT/CJIbHBIE 3aKOHOJATENIbHbIE aKThl Poccuiickoii @enepanmu B CBSI3M C COBEPIICHCTBOBAHUEM
ocymiecTBineHus: nonmHomounii [IpaButensctBa Poccuiickoit ®@enepanun" (CobpaHue 3aKOHOJATEIHCTBA
Poccutickoit ®deneparuu, 2008, N 30, cT. 3616);

8) cratpio 2 denepanpHoro 3akona ot 21 HosOps 2011 roga N 326-®3 "O BHeCeHUM M3MECHEHHH B
OT/EJIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickoit ®denepauni B CBsA3U C MNpUHATHEM DenepanbHOro
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®OenepanbHblil 3akoH OT 28.12.2013 N 442-03 JIOKyMEHT MPENOCTABIEH KOHCyanaHTHmOC

(pex. ot 13.07.2020) .
"O6 0CcHOBaX COLHANBHOIO OOCITYKUBAHHS IpaXkaaH B POcCHICKOH ... Hara coxpancrmns: 24.11.2020

3akoHa "O OecriaTHOW  ropuaudeckodl momomm B Poccmiickoit  ®Depepanmu"  (Cobpanue
3akoHonarenbcTBa Poccuiickoit denepanuu, 2011, N 48, ct. 6727);

9) crateu 12 m 13 depepanpHoro 3akona ot 25 Hosops 2013 roma N 317-®3 "O BHeceHHH
U3MEHEHUHN B OTJEIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickoli denepanuy U NPpU3HAHUM YTPAaTUBLIMMU
CHIIy OTJAETbHBIX IMOJIOKEHUI 3aKOHOJaTeNbHbIX akTOB Poccuiickoit @exepanuu 1mo BompocamM OXpaHbl
310poBbs TpaxaaH B Poccuiickoit @enepamuun" (Cobpanue 3akoHonatenbctBa Poccuiickoit @enepanumy,

2013, N 48, cr. 6165).

CraTtbsa 37. BctynneHue B cuny Hactosiwero ®eaepanbHOro 3akoHa

Hacrosmuit @enepanbHblil 3aKOH BeTymnaet B cuiy ¢ 1 suBaps 2015 rona.

[Ipe3naent
Poccniickoit ®enepanuun
B.ITYTUH
Mocksa, Kpemib
28 nexabps 2013 roma
N 442-3
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